
Frequently Asked Questions 

Q: How thick is the menu’s material? 

 

Q: Can it be cleaned with cleaning chemicals like 409 or Windex? 

 

Q: Is there an extra charge for rush service? 

A: No. Most jobs will be shipped within 24 to 48 business day hours 

 

Q: Does this menu product need lamination? 

A: No. 

 

Q: Will this menu product stain, rip, or fray? 

A: No. 

 

Q: Is the price the same for both sides printed in color or black and white? 

A: Yes. 

 

A: Yes. 

 

Q: Is this menu product ecofriendly? 

 

Q: What is the largest size? 

A: 13” x 19” 

 

 

A: The material is heavier and thicker than a standard business card. 

A: Yes. 

A: Yes. These menus are made from recycled plastics. 

Q: Are rounded corners and bifold options included? 



Q: Can I get custom sizes? 

A: Yes. If the size you desire isn’t listed, please reach out to customer service via the Chat Now button. 

 

Q: Can I get a printed sample of my menu?  

A: Yes. There will be a charge of $19.95 which will be credited when the order is placed.  

 

Q: How many menus do I need? 

A: We recommend one menu per seat for new restaurants and 70% of seating for existing operations. 

 


