LIMITED WARRANTY

Zwillingg LA, Hanchals, LLC (" Zwilling™) warrmnis to tha niticl gurchaser thot Zwilling products will be fres of dafacts in
roierial ard wesdenanship from fhe deie of purchese for as long os soid purchoser cwrs e preduct. This wanmanky
applies only o produdts thot wane purchosed in the United Stotes from Zwilling or a Zwilling outhorized seller locoted in the
United Siotes, unless otherwise prohibited by lew. Dwilling products are legitimately sald enly by outrorined sellers that are
raguired to follvw Dwilling s policies, procedunes, and quality contral stardords. Dwilling resenes the right fo nejed warranty
cloimz from gurchasers for products punchosed from unauthorined sellers, Including urauthornized Inbernet sies. This
worranty doas not cover any defads dus fo rormal weor ond feor, domoge dus to misvse or shvse, alferotion o the
praduc, negligence, or oy domape resuliing from ues othar thom te insended punpose of the Bem.

F youwr Fwilling produd is demoped ard qualifies for this limited wamranty, Zwilling will provide a replacersnt of the some
item whenaver possinle. In comes whare tha iem is no longer ovailable or out of stode, we rescrue the Fght fo regplocg i with
a comporoinke Bem of aquivelant guality ard value. Plemse note that Zwilling reseras the right to declire replacemrents for
ifemns that are determinad fo be vndamogaed due fo nermal wear and tear.

BEFORE SEMDING IN YOUR PRODUCT, WE KINDLY ASK YOU TO READ
THIS VERY IMPORTANT DISCLOSURE.

= Fyour Zwilling produd is defiective and aliginle for this Emited womranty, Zwilling will reploce . Fthe raemed em is out
of steck ar discantimued, wa will affer o comgarablke item in quality and cost. Repairs are not provided.

= For epairs, Zwilling doss not offer nepair service, pleass conhadt an independent professional of youwr cheice to comauk
about repairs. Please rote, ory damage thef ocours during rapoir will void your warrandy.

» Sontimental items should not be sant in for refurm os they are immediately reviesed and recycled. Wia connot reburn any
items that you one ot safisfied with the replaoement.

» Do rvt sand in personol Bers sudh as lonifa holdarsiraces, pon probedors, o spacial wroppings o= thay will ba
discarded.

= Beplacement delivery moy fake 7-14 busiress doys.

* Riztnil bacofions cannot st with warrarnty coims. Pleose follow the sheps below to file a cleim by mail.

HOW TO SUBMIT A WARRANTY CLAIM
Flaase visit cur Swgport Carer o submit a worranty ckaim.

Frttpe: /e Twilliveg. com s S pa - cerhar il

SHIPPING INSTRUCTIONS

Plance visit cur Retume and Corcallofisns Foll page far detoils.

It ermow. Twillineg. com o returns -ond- concellafians. him|

ADDITIONAL INFORMATION

Thare ane ro worranties that adend bayond those steied hare. Ay inplied wosrrontias that moy apphy to produds, nduding
worranties of marchortobility or finess for o spedfic purgese, are Fmited to the durstion of this worromty. Tha dunation of
an imglied warranty may vary by shate, s sore shates do not allow Bmitations an its durdfion.

Lwilling shall ret ba Fable far oy spedal, moderdal, or consequentiol damoges resulting fram the breoch of this limied
wrronty, branch of comtroedt, or strict lability. The eoclusion or BEmitafion of inddental or comsequential domages moy vany

vy shofie, a5 some shetes do nat allew such exchaions or limitetfions.

This wmronty grants you speciic kgal rights, ond you may olso hove other rights thot differ fram shate to shoia.



