ﬂz LIFTING
PRODUCTS

WARRANTY TERMS

OZ Lifting Products, LLC® guarantees products to be free of defects in materials and workmanship
for the length of the warranty time listed in the product’s operator’s manual.

This warranty does not apply to products that show signs of misuse, overloading, alteration,
improper maintenance or negligence. The normal wear and tear of moving parts is excluded from
the warranty. Moving parts are defined as brake discs, wire rope and other wear components that
are subject to use conditions. This warranty does not cover any costs related to removal of these
products, lost time, or any other incidental or consequential damages/costs resulting from the
claimed defects.

If these products fail during the warranty period due to defective materials or workmanship, they will
be repaired or replaced at the discretion of OZ Lifting Products, LLC®. Any product subject to a
warranty claim must be returned, prepaid, to an authorized OZ Lifting Products, LLC® warranty
depot, along with proof of purchase. Upon repair, the product will be returned to the customer free of
charge. If no defect is found, the customer will be responsible for return shipping costs. The
product’s warranty will be effective for the remainder of the original warranty period.

It is the operator’s responsibility to ensure that the product is used in accordance with all applicable
local codes, regulations, and safety standards. OZ Lifting Products, LLC® assumes no liability for
any damages or injuries resulting from the improper use of the product.

OZ Lifting Products, LLC® will not be held liable for the following, arising from the use of these
products: injuries to persons or property, death, incidental, consequential, or contingent damages,
whether negligent or deliberate. It is the sole responsibility of the owner to install and operate these
products properly and safely.

This is OZ Lifting Products, LLC®s only written warranty. This warranty is in lieu of all other
warranties implied by law such as merchantability and fitness. The sale of products from OZ Lifting
Products, LLC® under any other warranty or guarantee, expressed or implied, is not authorized.

NOTE: OZ Lifting Products, LLC® has the right to alter the design of or discontinue the
production of any product without prior notice.

For more information please contact:

O2Z Lifting Products, LLC®

P.O. Box 845, Winona, MN 55987
(800) 749-1064

(507) 474-6250

Tech Support: (507) 457-3346
Fax: (507) 452-5217
sales@ozliftingproducts.com
www.ozliftingproducts.com
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