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Hexago LLC warrants this product to be free of defects in material and workmanship for

the applications specified in the Owner's Manual for a period of 12 months for the whole fan

from date of purchase. This warranty only applies to the original purchaser of this product.

This warranty excludes damage, accidental or otherwise, to the unit not caused by a defect in
material or workmanship.

The warranty also exlcudes damage caused by misuse, tampering, modification, missassembly, repairs 
or alternations, or failure to adequately maintain and care for the unit. Operating this product under any 
conditions others than those recommended or at voltages other than indicated will also void this 
warranty. For warranty issues, contact the place of purchase for repair/ replacement opportunities. The 
original dated receipt or proof of purchase must accompany all returns.

All warranties, expressed or implied, are limited for 12 months for the whole fan from the date of  
purchase. Please contact us at  www.tornadofans.com  if you have any questions.  Tornado is a 
registered trademark of Hexago LLC.

Some states do not allow for the limitation or exclusion of incidental or consequential damages, or do 
not allow limitation on implied warranties. The above limitations and exclusions may not apply to you. 
This warranty gives you specific legal rights, and may also include other rights that vary state by state.

Customer service email: info@tornadofans.com
Website: www.tornadofans.com
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