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Statement of Warranty 

 

All R.W. Rogers Company, Inc. Equipment is guaranteed to be free from defects in materials and workmanship for one 

(1) year from the date of shipment from the R.W. Rogers Facility. RW Rogers reserves the right to repair or replace any 

defective equipment due to poor workmanship. 

This warranty excludes circumstance beyond our control, i.e. product abuse, failure to maintain as instructed, improper 

weight distribution, improper assembly, or acts of God such as Fire, Flood, Earthquakes, Tornadoes, etc. All warranties 

exclude caster assemblies which are subject to warranties issued by the manufacturer. 

 

Administration of Warranty 

For assistance in filing a claim, contact R.W. Rogers Company at 630-377-9033. All claims must be filed in writing and can 

be sent via: e-mail to sales@rwrogerscompany.com, faxed to 630-377-2073 or mailed to R.W. Rogers Company, Inc. 105 

Industrial Drive, St. Charles, IL 60174 Attention: Customer Service 

If deemed necessary by R.W. Rogers Company, the product must be returned to R.W. Rogers Company at the owner’s 

expense for inspection and approval of the claim. 

This warranty supersedes any other warranties implied or expressed. Warranty will not apply if purchaser is delinquent 

in payment of the equipment at the time claim is made.  Except as herein above set forth no other warranty is made. 

This warranty being exclusive and in lieu of all other warranties, expressed, implied or statutory, including without 

limitation implied warranties of merchantability or fitness.  In no event shall the Company be liable for any delay in the 

performance of this warranty due causes beyond its control. The Company shall in no event be liable for any 

consequential; special or contingent damages for breach of warranty.   


