WARRANTIES

VIDEO

HD-TVI/Analog Cameras

IP Cameras

PTZ Cameras (IP and HD-TVI)

Monitors

IR llluminators

Digital Video Recorder (excluding HDDs)
Metwork Video Recorders (excluding HDDs)
Hard Drives [included in recorders)
Equipment not listed above

O2TML Temperature Reading Panel Camera

Indoor Speakers

Outdoor/ Weatherproof Speakers
Amplifiers

PA Horns, Microphones

Volume Controls

Equipment not listed above

ACCESS CONTROL

Controllers

5 Years
3 Years
1 Year
1 Year
1 Year
3 Years
5 Years
3 Years
1 Year

1 Year

Lifetime
5 Years
2 Years
2 Years

2 Years

1 Year

5 Years

Readers

Effective February 1st 2017
"Warranty is valid from the date of purchase

Lifetime

We warranty all products to be free from
any manufacturing or material defects.

This warranty will not extend to any products which have been subjected to
misuse, neglect, accident, or improper installation, used in violation of instructions
fumished by us; or to units which have been repaired or altered outside of the
factory. This limited warranty does not apply to broken cases, batteries, or other

physically damaged parts.

Upon request by the customer, the company will at the customer’'s expense
repackage merchandise in new cartons, replace missing accessories, and return in
resalable condition. Unless requested, the company will replace and return all
merchandise in the packaging in which it was received. This warranty is in lieu of
all expressed warranties, expressed or implied, and of all obligations or liability on
our part, and we neither assume nor authorize any representative or other person
to assume for us any obligation or liability. In no event shall we be liable for
incidental or consequential damages arising from the use of the product, or for any
delay in the use of this product do to causes beyond our control. Some states do
not allow limitations of how long an implied warranty lasts and/or do not allow the
exclusion or limitation of consequential damages. The above limitations on implied
warranty and consequential damages may not apply to you. This warranty gives
you specific legal rights. You may have other rights which vary from state to state.
See actual warranty statement included with product for limitations and exclusions
where applicable. This limited warranty extends to products listed in the company’s

current price schedule.



