
WARRANTY INFORMATION 

ONE YEAR LIMITED WARRANTY 

 

PORTER-CABLE industrial tools which state that they come with a one (1) year limited 
warranty are warranted for one year from date of purchase, or date of delivery of the 
product (whichever date is later). We will repair, without charge, any defects due to faulty 
materials or workmanship. For further details of warranty repair information, contact 
Customer Care through the form at https://support.portercable.com/hc/en-
us/requests/new or call (888) 848-5175. This limited warranty does not apply to 
accessories or damage caused where repairs have been made or attempted by others. 
Proof of purchase showing when and where you purchased the product may be required. 
Because we cannot control the quality of products sold by unauthorized sellers, this 
warranty applies only if the product was purchased from us or one of our authorized 
sellers, unless otherwise prohibited by law. We reserve the right to reject warranty claims 
for products purchased from unauthorized sellers, including unauthorized internet sites. 

 

THIS LIMITED WARRANTY IS IN LIEU OF ALL OTHER EXPRESS WARRANTIES. ANY IMPLIED 
WARRANTIES, INCLUDING BUT NOT LIMITED TO THE IMPLIED WARRANTIES OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, ARE LIMITED IN DURATION 
TO THE DURATION OF THIS LIMITED WARRANTY. WE SHALL NOT BE LIABLE FOR ANY 
INCIDENTAL OR CONSEQUENTIAL DAMAGES. 

 

SOME STATES AND PROVINCES DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED 
WARRANTY LASTS, OR THE EXCLUSION OR LIMITATION OF INCIDENTAL, SPECIAL, 
CONSEQUENTIAL OR PUNITIVE DAMAGES, SO THE ABOVE LIMITATIONS OR EXCLUSIONS 
MAY NOT APPLY TO YOU. THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU 
MAY ALSO HAVE OTHER RIGHTS WHICH VARY FROM STATE TO STATE AND PROVINCE TO 
PROVINCE. 

LATIN AMERICA: This warranty does not apply to products sold in Latin America. For 
products sold in Latin America, see country specific warranty information contained either 
in the packaging, call the local company or see website for warranty information. 

 



WARNING LABEL REPLACEMENT: If your warning labels become illegible or are missing, 
call 1-(888)-848-5175 for a free replacement. 

If you have any questions about whether a seller is authorized, contact us at 
internetadmin@sbdinc.com. 

 

  

3 YEAR LIMITED WARRANTY 

 

For PORTER-CABLE products which state that they come with a three (3) year limited 
warranty, PORTER­CABLE will repair, without charge, any defects due to faulty materials or 
workmanship for three years from the date of purchase, or date of delivery of the product 
(whichever date is later) on any product bearing a 3-year limited warranty statement. This 
limited warranty does not cover part failure due to normal wear or tool abuse. For further 
details of warranty repair information, contact Customer Care through the form at 
https://support.portercable.com/hc/en-us/requests/new or call (888) 848-5175. This 
warranty does not apply to accessories or damage caused where repairs have been made 
or attempted by others. Proof of purchase showing when and where you purchased the 
product may be required. Because PORTER-CABLE cannot control the quality of products 
sold by unauthorized sellers, this warranty applies only if the product was purchased from 
PORTER-CABLE or a PORTER-CABLE authorized seller, unless otherwise prohibited by law. 
PORTER-CABLE reserves the right to reject warranty claims for products purchased from 
unauthorized sellers, including unauthorized internet sites. 

 

THIS LIMITED WARRANTY IS IN LIEU OF ALL OTHER EXPRESS WARRANTIES. ANY IMPLIED 
WARRANTIES, INCLUDING BUT NOT LIMITED TO THE IMPLIED WARRANTIES OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, ARE LIMITED IN DURATION 
TO THE DURATION OF THIS LIMITED WARRANTY. DEWALT SHALL NOT BE LIABLE FOR ANY 
INCIDENTAL OR CONSEQUENTIAL DAMAGES. 

 

SOME STATES AND PROVINCES DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED 
WARRANTY LASTS, OR THE EXCLUSION OR LIMITATION OF INCIDENTAL, SPECIAL, 
CONSEQUENTIAL OR PUNITIVE DAMAGES, SO THE ABOVE LIMITATIONS OR EXCLUSIONS 
MAY NOT APPLY TO YOU. THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU 



MAY ALSO HAVE OTHER RIGHTS WHICH VARY FROM STATE TO STATE AND PROVINCE TO 
PROVINCE. 

In addition to the warranty, PORTER-CABLE tools are covered by our: 

 

1 YEAR FREE SERVICE: For PORTER-CABLE products which state that they come with a 
three (3) year limited warranty, PORTER­CABLE will repair, without charge, any defects due 
to faulty materials or workmanship for three years from the date of purchase, or date of 
delivery of the product (whichever date is later) on any product bearing a 3-year limited 
warranty statement. 

 

90 DAY MONEY BACK GUARANTEE: If you are not completely satisfied with the 
performance of your PORTER-CABLE Power Tool, Laser, or Nailer for any reason, you can 
return it within 90 days from the date of purchase, or date of delivery of the product 
(whichever date is later) for a full refund. Proof of purchase showing when and where you 
purchased the product may be required. Because PORTER-CABLE cannot control the 
quality of products sold by unauthorized sellers, this 90 Day Money Back Guarantee 
applies only if the product was purchased from PORTER-CABLE or a PORTER-CABLE 
authorized seller, unless otherwise prohibited by law.  For further details, contact 
Customer Care through the form at https://support.portercable.com/hc/en-
us/requests/new or call (888) 848-5175. 

 

LATIN AMERICA: This warranty does not apply to products sold in Latin America. For 
products sold in Latin America, see country specific warranty information contained in the 
packaging, call the local company or see website for warranty information. 

WARNING LABEL REPLACEMENT: If your warning labels become illegible or are missing, 
call (888) 848-5175 for a free replacement. 

 

If you have any questions about whether a seller is authorized, contact us at 
internetadmin@sbdinc.com. 


