
PESTWEST WARRANTY
PestWest USA, L.L.C.(PestWest) warrants this product, exclusive of the lamps and starters, against defects in
materials or workmanship for a period of three (3) years after the date of shipment to the original purchaser. In 
the event of a valid claim against the warranty, PestWest shall, at its own cost and in its sole discretion, repair 
or replace a defective item or product or return the purchase price therefore to the proper claimant. All other 
warranties, express or implied, are expressly disclaimed, including, but not limited to warranties of fitness or 
merchantability. To the fullest extent permitted by law, PestWest limits the sole and exclusive remedy of all 
claimants for losses or damages to the value of the cost of repair or replacement of any defective goods and 
excludes all actual damages in excess of such value and all consequential or exemplary damages, including 
but not limited to claims for personal injury or suffering, lost profit, loss of production, property damage, special 
damages, or similar personal or economic loss claimed by or through an injured party irrespective whether such 
losses were foreseeable or discussed by the purchaser with the vendor of the goods.

You must follow the following procedure to make a valid claim under this warranty:
YOUR RESPONSIBILITY:
1.  Owner’s manual and warranty registration. You should read the owner’s manual thoroughly before   

installing, using or operating this product. You should also make sure that your name and address are on 
file as owners of a PestWest product by completing and mailing the enclosed registration card within ten 
(10) days after the original purchase of the product. This allows PestWest to establish the date of your 
purchase of our product as well as to provide you with new product information. (Failure to return the card 
may not affect your rights under this warranty so long as you retain other acceptable proof of purchase 
such as a shipping invoice or bill of sale).

2.  You must retain your bill of sale or provide other proof suitable to PestWest of purchase and date of  
purchase. 

3.  You must notify PestWest or our authorized service station in writing within thirty (30) days after you  
discover a defective product or part, following company procedures and instructions then in effect.

4.  Upon receipt of PestWest’s Return Goods Authorization (RGA) number, you must deliver the entire product 
to PestWest or its authorized service center and you must pay for all transportation and insurance charges 
for the product to PestWest.

5.  All warranty servicing of our product must be made by PestWest or a PestWest authorized service  center. 
Call 866.IPM.PEST (476.7378) for details.

The claim under this warranty may be validated only upon proof of purchase that the product was
purchased from an approved distributor. This warranty covers only defects in materials or
workmanship as limited above and does not extend to damage to products or parts caused by
misuse, accident, transportation mishandling, improper installation, use, or maintenance in violation of the
instructions in the manual supplied with the unit or to a unit which has been modified or with defaced serial
numbers or operated with unauthorized replacement parts. This warranty does not cover replacement
of bulbs, glue boards, lamps, or lamp starters. For replacement components, contact your favorite
authorized PestWest distributor. Use only original PestWest branded components. Use of non-PestWest
branded or unauthorized replacement components, voids this warranty in it’s entirety.

No person except the manufacturer is authorized to change, modify or extend the terms of this warranty. 
WARRANTY CARDS MUST BE REGISTERED WITH PESTWEST. IN ORDER TO REGISTER THIS 
WARRANTY, COMPLETE THE ATTACHED CARD, DETACH AND MAIL TO THE ADDRESS OVERLEAF. 
VOID WHERE PROHIBITED.

FOR WARRANTY ISSUES, DO NOT RETURN TO THE DISTRIBUTOR.
Please contact PestWest directly at 866.476.7378 (Toll free, U.S. only) or +1 941 
358 1983 (Outside the U.S.)
or info@pestwest.com (reference: Warranty)

PESTWEST WARRANTY REGISTRATION CARD

SERIAL NUMBER/MODEL NUMBER    /

DATE PURCHASED/RECEIVED

DISTRIBUTOR

TYPE OF BUSINESS

PURCHASER’S NAME

COMPANY NAME

COMPANY ADDRESS

CITY      STATE  

ZIP

TELEPHONE (              )     

E-MAIL ADDRESS

AUTHORIZED SIGNATURE

SERIAL NUMBER

PW: Nov 2017

DATE PURCHASED

RETAIN THIS SIDE FOR YOUR RECORDSMODEL NUMBER

Check here if you would not like to receive additional information
on all of PestWest’s Flying Insect Management Systems

Check here if you would not like to receive updated educational
information and promotions.
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