
MANUFACTURERS WARRANTY
TWO YEAR LIMITED PARTS & LABOR WARRANTY

All new noble dishwashers are warranted to the original purchaser to be free from 
defects in material or workmanship, under normal use and operation for a period 
two (2) years from the date of purchase for parts and ninety (90) days for labor.

Noble agrees under this warranty to repair or replace, at its discretion, any original 
part which fails under normal use due to faulty material or workmanship during 
the warranty period, providing the equipment has been unaltered, and has been 
properly installed, maintained and operated in accordance with the applicable 
factory instruction manual furnished with the machine and the failure is reported 
to the authorized service agency within the warranty period. This includes the use 
of factory specified genuine replacement parts, purchased directly from a Noble 
authorized parts distributor or service agency. Use of generic replacement parts 
may create a hazard and void warranty certification. The labor to repair or replace 
such failed part will be paid by Noble, within the continental United States, Hawaii 
and Canada, during the warranty period provided a Noble authorized service 
agency, or those having prior authorization from the factory, performs the service. 
Any repair work by persons other than a Noble authorized service agency is the 
sole responsibility of the customer. Labor coverage is limited to regular hourly rates, 
overtime premiums and emergency service charges will not be paid by Noble.

Accessory components not installed by the factory carry a two (2) year parts 
warranty only. Accessory components such as table limit switches, pressure 
regulators, pre rinse units, etc. that are shipped with the unit and installed at the site 
are included. Labor to repair or replace these components is not covered by Noble. 
This warranty is void if failure is a direct result from shipping, handling, fire, water, 
accident, misuse, acts of god, attempted repair by unauthorized persons, improper 
installation, if serial number has been removed or altered, or if unit is used for 
purpose other than it was originally Intended.
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TRAVEL LIMITATIONS 
Noble limits warranty travel time to (2) two hours and mileage to (100) one 
hundred miles. Noble will not pay for travel time and mileage that exceeds 
this, or any fees such as those for air or boat travel without prior authorization.

REPLACEMENT PARTS WARRANTY 
Noble replacement parts are warranted for a period of two (2) years from the date 
of installation.

This is the entire and only warranty of noble. Noble’s liability on any claim of any 
kind, including negligence, with respect to the goods or services covered hereunder, 
shall in no case exceed the price of the goods or services or part thereof which gives 
rise to the claim. There are no warranties, expressed or implied, including for fitness 
or merchantability, that are not set forth herein, or that extend beyond the duration 
hereof. Under no circumstances will noble be liable for any loss or damage, direct or 
consequential, or for the damages in the nature of penalties, arising out of the use 
or inability to use any of its products. 

ITEMS NOT COVERED 
This warranty does not cover cleaning or deliming of the unit or any component 
such as, but not limited to, wash arms, rinse arms or strainers at anytime. Nor does 
it cover adjustments such as, but not limited to timer cams, thermostats or doors, 
beyond 30 days from the date of installation. In addition, the warranty will only 
cover the replacement of wear items such as curtains, drain balls, door guides or 
gaskets during the first 30 days after installation. Also, not covered are conditions 
caused by the use of incorrect (non-Commercial) grade detergents, incorrect water 
temperature or pressure, or hard water conditions.

WARRANTY INQUIRIES AND HOW TO MAKE A CLAIM
Have your model number, serial number, and proof of purchase information ready.

For warranty claims or inquiries please contact by calling 888-800-5672 or 
emailing customer.service@jacksonwws.com. Contacting your authorized dealer 
or Noble Chemical will extend claim processing times. You will need your model 
number and serial number to make an inquiry or claim.
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