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Ready Kitchen Warranty (RKW)

NOW PrOVid i ng is excited to announce we are
Cove rage on now offering warranty coverage

on all Hemro Coffee and

Hem I‘O COffee Espresso Grinders sold online by
and ESpreSSO WebstaurantStore.
Grinders Anlim ditting

With Ready Kitchen Warra nty, :"k’ Log on to the one-stop customer portal at
it’s easier than ever to get www.readykitchenwarranty.com.
coverage and make a claim!

@ Email help@readykitchenwarranty.com
Choose one of these methods
and have your customer order

number and serial number ready:

Ready Kitchen Warranty is committed to offering first-rate OEM parts coverage. We are proud to equip our customers
with a smooth claims process. This 12-month parts warranty covers the cost of the non-wearable part(s) necessary for
repair, based on normal use as directed by the manufacturer.

The warranty given here does not cover damage resulting from normal wear and tear, improper storage and
maintenance, failure to observe the commissioning or operating instructions, overstressing or overloading, unsuitable
operating media, improper repairs or alterations by customer or third parties, defects from the use of other than original
spare parts or other reasons beyond HEMRO’s control.

And that’s not all!

Your time and experiences are extremely valuable, which is why we will
continuously work hard to develop the most convenient claims process for you.
With RKW, you can expect timely communication, a high level of service, and
real-time visibility with your claims.

No further action is needed at this time. Warranty coverage and duration are not changing.
Please keep this flyer for your records, as it contains the updated contact information.



