BIOKLEAN LIMITED WARRANTY

ELECTRICAL COMPONENTS utilized in the KLEANAIR product line are warranted to
be free from defects in material and workmanship for a period of 180 DAYS from date of
purchase from BIOKLEAN. The remaining materials in the KLEANAIR are warranted to
be free from defects in material and workmanship for a period of 1 YEAR from the date
of purchase from BIOKLEAN. This warranty does not extend to accessories.

This warranty applies only to UNITS purchased from BIOKLEAN or authorized
retailers. This warranty does not apply to any UNIT which has been abused, misused,
modified or repaired by someone other than BIOKLEAN or its authorized repair center.

If a UNIT proves defective in materials or workmanship within one year of purchase, it
should be returned to BIOKLEAN via pre-paid transportation. The return must be
accompanied by a RETURN MERCHANDISE AUTHORIZATION NUMBER (R.M.A. #)
obtained from BIOKLEAN. The Return authorization number must be clearly marked on
the outside of the package being returned. Any returned merchandise that does not
have a return merchandise authorization number clearly marked on the outside of the
package will be refused and returned to sender.

Warranty claims will only be considered upon proof of purchase date. BIOKLEAN will,
at its discretion, REPAIR or REPLACE DEFECTIVE PARTS. Repairs or replacements
parts are warranted as above for the remainder of the original warranty period. The sole
liability of BIOKLEAN and the user’s exclusive remedy under this warranty is limited to
the repair or replacement of the defective product.

THERE ARE NO OTHER WARRANTIES EXPRESSED OR IMPLIED AND BIOKLEAN
SHALL NOT BE LIABLE FOR INCIDENTAL, CONSEQUENTIAL OR SPECIAL
DAMAGES OR ANY OTHER EXPENSES OR REPAIR OR REPLACEMENT AS
DESCRIBED ABOVE.

All warranty claims should be forwarded to:
BIOKLEAN
254 Welsh Pool Rd
Exton, PA 19341

ATTENTION: CLAIM AND SERVICE DEPARTMENT
R.M.A. #

CALL Toll Free at 1-866-563-7800 for your RMA number PRIOR TO SHIPPING.

Also include a brief description of the problem as well as a phone number, contact name
and return address in case BIOKLEAN service personnel has to get in contact with you.

13



