Instruction Sheet: SURESHOT

Volume Adjustment (Calibration) for Dairy Dispensers with a Side Console SOLUTIONS

IntelliShot Dispensers with a side console for temperature adjustments are equipped with digital technology allowing
changes to the dispense amounts and other operational functions. Adjustment buttons are located on the button
panel on the door and are featured as four shapes.
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Before adjusting dispense amounts
1. Remove and clean the valve assembly (valve insert, valve door, valve body, spring, plunger and solenoid). This
ensures the entire assembly is free from any debris or obstructions that may be causing inaccurate amounts.
2. Load product.
o Pre-filled bag or bag-in-box: Discard partial product and load a new, full bag or bag-in-box. Dispense
amounts from a reloaded partial bag or bag-in-box will be inaccurate.
e Product tank: Replace tube. Fill tank to a marked level and reset to the level that the tank has been filled.
3. Check the dispense amounts after thoroughly cleaning the valve assembly and loading product.

Adjust the dispense amounts
If amounts are still inaccurate after thoroughly cleaning the valve assembly and loading a full pre-filled bag or bag-in-
box or filling and resetting a tank, follow these instructions for adjustments.
1. Enter Program mode.
a. Press and hold the square (®) Program Mode button. The star button to the left will light up and
dispenser will beep. The hexagon button to the right will light up and dispenser will beep twice.
b. Release the Program Mode button. You are now in Program mode. P1 - Target Adj appears on
the door display.
2. Press the square (®) Program Mode button until the display shows P2 - Volume Adj.
3. Make selections requiring adjustment.
a. Press the product button. Its light will come on and remain lit.
b. Press the size button. Its light will come on and remain lit.
Example: If you press CREAM and SMALL both of these buttons will light and remain lit, indicating this
is the product and size you are about to adjust.
4. Adjust the volume.
a. Press the star (%) button to increase the amount or the hexagon (®) button to decrease the amount.
b. Repeat this process for each product and size requiring adjustment.
5. Exit Program mode.
a. Press and hold the square (®) Program Mode button for approximately 3 seconds until beeps are
heard.
b. Release the Program Mode button. All lights should be off indicating you are back to normal operating
mode.
6. Check the dispense amounts. Perform multiple dispenses of the product and sizes that were adjusted to verify
these are now correct. If they are not, repeat this procedure.

If you have any questions or concerns while performing this procedure, please contact the SureShot Solutions
Technical Assistance Center by phone at 1-888-777-9990 or e-mail at service@sureshotsolutions.com.
Find other helpful instruction sheets and videos on our website: www.sureshotsolutions.com.
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