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Use & Care Guide
S E AT I N G  & TA B L E S 

A S S E M B LY/A R R I VA L

• It is the responsibility of the recipient to inspect the shipment 
for damage prior to signing the bill of lading. Damages must be 
reported to your authorized retailer within 5 days of receipt.

• Inspect all fasteners on seating and tables for damage before 
use. Ensure all legs are straight and level.

• Assembly, if applicable, should be conducted by a qualified 
adult using the applicable instructions.

S T O R AG E

• To preserve the wood, cover the furniture in a shaded area when 
not in use.

• Use caution when stacking the slat-back chairs to avoid scratches 
and scuffs. Only the slat-back side and arm chairs are stackable, 
with a stacking capacity of 4.

M A I N T E N A N C E

• To maintain stability, check and tighten bolts monthly.

C L E A N I N G  I N S T R U C T I O N S

W O O D

• Routine Cleaning: Use a clean cloth and/or soft sponge,  
dampened with water and mild soap. Clean in the same  
direction as the wood grain when removing excess water.

• Drying: Allow furniture to dry fully in a ventilated space. 

R O P E

• Routine Cleaning: Clean ropes with mild soap and water  
using a soft sponge.

C AU T I O N

W O O D

• When moving the product, be sure to lift the product 
rather than dragging it in transportation.

• Do not exceed weight capacity listed per product.
• NEVER tilt the chairs or lean on the back two legs of the 

chairs, as this can damage the product and cause injury to 
the user.

• Avoid use of these chairs and tables on light color and 
porous floors, as it may cause discoloration on floors. If the 
furniture is intended for these types of floors, wash the 
furniture prior to use with plenty of water and air day in a 
ventilated area.

Surface Protection: 
• DO NOT use alcohol, solvents, acetones, or abrasive  

 products on the furniture. Abrasive products include,  
 but are not limited to: sandpaper, coarse clothes,  
 steel wool sponges, abrasive fiber sponges, etc.

• Avoid placing hot/wet objects on the table top directly.  
  Use protection when placing these types of objects  
  onto the table top surface.

 
R O P E
• DO NOT use abrasive products, such as solvents, alcohol, 

steel wool, or pressure washers on the rope.
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