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Care and Usage / Warranty and Product Liability

USAGE & CARE INSTRUCTIONS: 
Vesture delivery bags are designed with quality materials and to perform under normal commercial 
food service catering/delivery applications. PCS recommends a weekly, if not daily, inspection of all 
bags and thorough cleaning as needed.

CLEANING:  Do not use bleach or other corrosive cleaning products. To clean, simply wipe with damp 
cloth and for heavier soiled areas you can use a mild dish soap with warm damp cloth. Store bags in a 
dry, cool atmosphere. Whenever the opportunity allows, it is suggested to hang the bags to promote 
air circulation. Make sure bags are completely free of moisture before storing.

NOTICE:  Do not immerse insulated bag in water or place in a washing machine or dishwasher. This will 
damage the insulative liner and possibly the structure which would void the warranty. 

***DO NOT IMMERSE ELECTRICAL HEATING ELEMENT IN WATER OR PLACE IN 
DISHWASHER, WIPE EXTERIOR COVER WITH WARM DAMP CLOTH TO CLEAN***

WARRANTY STATEMENT FOR PHASE CHANGE SOLUTIONS 
PRODUCT WARRANTY AND LIABILITY: 
1- PCS warrants to the original buyer that if a product proves defective within one (1) year from ship 	
     date, PCS will replace the product free of charge. 
2- Abuse or misuse will void this warranty. 
3- We require the invoice number, date, and shipment date
4- With proof of purchase to the original owner, PCS will replace the product to the original owner. 
     NOTICE: It is PCS’s responsibility to inspect the damaged products and will determine if damaged 	
     products require inspection. Cambro will determine if the product should be returned for inspection 	
     before issuing credit.

SDS: Safety data sheets are located on CHEMTREC. For questions regarding this product, first call 
1-800-283-7887. For emergencies in the US and Canada, call CHEMTREC day or night at 800-424-9300


