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Cautions
All rights reserved. No part of this publication may be reproduced, 
stored in a retrieval system, or transmitted in any form or by any means, 
electronic, mechanical, photocopying, recording, or otherwise, without the 
prior written permission of Seiko Epson Corporation. No patent liability 
is assumed with respect to the use of the information contained herein. 
While every precaution has been taken in the preparation of this book, 
Seiko Epson Corporation assumes no responsibility for errors or omissions. 
Neither is any liability assumed for damages resulting from the use of the 
information contained herein.
Neither Seiko Epson Corporation nor its affiliates shall be liable to the 
purchaser of this product or third parties for damages, losses, costs, or 
expenses incurred by purchaser or third parties as a result of: accident, 
misuse, or abuse of this product or unauthorized modifications, repairs, or 
alterations to this product, or (excluding the U.S.) failure to strictly comply 
with Seiko Epson Corporation’s operating and maintenance instructions.
Seiko Epson Corporation shall not be liable against any damages or 
problems arising from the use of any options or any consumable products 
other than those designated as Original Epson Products or Epson Approved 
Products by Seiko Epson Corporation.
NOTICE: The contents of this manual are subject to change without notice.
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EPSON is a registered trademark of Seiko Epson Corporation.
Exceed Your Vision is a registered trademark or trademark of Seiko Epson 
Corporation.
Wi-Fi® is a registered trademark of Wi-Fi Alliance®.
The Bluetooth® word mark and logos are registered trademarks owned by 
Bluetooth SIG, Inc. and any use of such marks by Seiko Epson Corporation 
is under license.
IOS is a trademark or registered trademark of Cisco in the U.S. and other 
countries and is used under license.
Android and Google Play are trademarks of Google, Inc.
All other trademarks are the property of their respective owners and used 
for identification purpose only.
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English

Make the Wi-Fi/Bluetooth connection settings for TM-P20 based on the 
system you are using.

Preparation
Load the battery and roll paper according to “User’s Manual”.

Setting using a smart device (iOS/AndroidTM)

To set up the connection using a smart device, use “Epson TM Utility”. See 
the following procedure and make the settings.

Note:
An easy connection function using NFC or a barcode is also 
available.

1 Installing Epson TM Utility

For iOS:
Search and download “Epson TM Utility” from the App Store, and then 
install it to the smart device you are using.

For Android:
Search and download “Epson TM Utility” from Google PlayTM, and then 
install it to the smart device you are using.
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Setting using a PC

To set up the connection using a computer, install the utility software from 
the CD supplied with the printer.
For details on how to make the settings, see the “Software User’s Manual” in 
TM-P20 Software & Document Disc.

2 Setting up the Printer

A Start the TM Utility and select “Wi-Fi Setup Wizard” or “Bluetooth 
Setup Wizard”.

B Follow the on-screen instructions to complete the setup.


