Instruction Sheet: SURESHOT
Dairy Dispenser SOLUTIONS
Side Console Temperature Adjustment

SureShot Dairy Dispensers are equipped with a side console which displays a continuous or touch-of-a-button
temperature reading and allows temperature adjustment. The side console is located on the lower left side toward the
front of the dispenser. Temperature is shown in Fahrenheit.

Blue/Top Temperature Adjust button :
decreases the temperature
Red/Bottom Temperature Adjust
button increases the temperature —®
Before adjusting the temperature
1. Make sure that the pre-chilled product (32 °F to 40 °F/0 °C to 4.4 °C) is loaded into the dispenser.
2. Make sure that the product has been in the refrigerated compartment of the dispenser for at least 24 hours.
3. Do not rely solely on the displayed temperature on the side console. The temperature displayed is that of the

refrigerated compartment, not the product. Always use a calibrated temperature probe to confirm product
temperature.

o—— Temperature display window

o Infrared programming window

When to adjust the temperature
If the product temperature is not maintained within the acceptable temperature range while in the dispenser’s
refrigerated compartment, an adjustment is required.

Enter Continuous Display mode
If the side console is in Continuous Display mode (d1 - temperature is shown continuously on the side console
display) proceed to step 1. The dispenser must be in Continuous Display mode for you to adjust the temperature.

If the side console is in Selective Display mode (d2 - side console display is blank; temperature is only displayed by
pressing a temperature adjust button), enter Continuous Display mode.

To enter Continuous Display mode from Selective mode:

Press and hold the red/bottom temperature adjust button for approximately 3 seconds until a beep is heard.
“d1"” will be shown for 3 seconds and temperature will remain on the temperature display window confirming
Continuous Display mode is active.

Adjust the temperature
1. Press either of the side console buttons (blue/top or red/bottom). The temperature display window will show
the current refrigeration cycle setting. These settings range from 00 (dispenser is off) to 12 (coldest).
2. Adjust temperature setting. Each setting is approximately a 3 °F change.

Example: If the setting is adjusted from 4 to 5, the temperature will get colder by approximately 3 °F.

e Toincrease temperature (dispenser is too cold) press the Red/Bottom button once to decrease the setting
value by 1.

e To decrease temperature (dispenser is too warm) press the Blue/Top button once to increase the setting
value by 1.

If you have any questions or concerns while performing this procedure, please contact the SureShot Solutions
Technical Assistance Center by phone at 1-888-777-9990 or e-mail at service@sureshotsolutions.com.
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3. Return to Selective mode (d2 — temperature adjustment is not available). Press and hold the red/bottom
temperature adjust button for approximately 3 seconds until a beep is heard. “d2” will be shown for 3
seconds and then the temperature display window will be blank confirming Selective mode is active.

4. Wait 4 to 6 hours for the new temperature to stabilize before checking the product temperature with a

temperature probe.
5. If the product temperature is still not correct, repeat this procedure.

If you have any questions or concerns while performing this procedure, please contact the SureShot Solutions
Technical Assistance Center by phone at 1-888-777-9990 or e-mail at service@sureshotsolutions.com.
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