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Spaceman Pre-Ship Checklist 

In order to ensure your satisfaction, we’d like to verify important details of your purchase and confirm 
accurate expectations.  Please take time to review, fill out, and sign the below form. 

Business Information.  Please provide the information for the physical store location where the machine 
will be put in use.

What company did you purchase your equipment from?

I have reviewed the Spaceman Warranty attached on page two.  

The machine will have clearance according the machines specifications.

Electrical requirements found here have been reviewed and accepted.

I have reviewed the size guide for my model and understand the maximum suggested serving size 

and expected maximum output per minute.

https://smservice.spacemanusa.com/portal/en/kb/articles/electrical-guide-all-models
https://drive.google.com/file/d/12Hd_QmLBqCGov_E7jMNlodu7wyJUWTLH/view
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Spaceman USA Scope of Service and Limited Warranty

Spaceman’s warranty obligations are limited to the terms set forth below:

I. From the date of delivery, Spaceman USA (“SM”)shall provide its end customers with a one-year 
non-wearable parts warranty (the “Limited Warranty”) with respect to the SM Soft Serve and Frozen 
Beverage Machines (the “Equipment”). SM’s sole obligation during the one-year warranty period is 
limited to repairing or, at SM’s option, replacing non-wearable parts in accordance with this Limited 
Warranty. The Limited Warranty shall not apply to wearable parts. Wearable parts include but are not 
limited to discharge doors, handles and related hardware, O-rings, gaskets, panels, scraper blades, 
design caps, beater, air tubes, drip tray cover, drip tray, casters, belts, and hopper covers.

II. The Limited Warrantyapplies to the compressors, motor, gear box, condensers, fans, electric boards. 
In addition, SM shall provide an additional four-year extended warranty (excluding labor) for a total 
warranty period of five (5) years from the date of delivery with respect only to the Equipment’s 
compressor, shell, and hopper.

III. The Limited Warranty is only valid for normal mechanical wear-and-tear that requires a non-wearable 
part be replaced or repaired for the Equipment to resume normal operational functions. This Limited 
Warranty does not apply to; parts damaged due to negligent use, failure to properly clean and 
maintain Equipment according to the operation manual, improper installation according to machine 
specifications, issues related to using custom made products, misuse or abuse, use of improper 
voltage or electrical connection, or any outside circumstances beyond normal mechanical wear-and-
tear; and in such circumstances, SM shall not be responsible, financially or otherwise, to replace the 
part(s) regardless of how long the end customer has had physical possession of the Equipment.

IV. Customer may schedule service directly with the local authorized service agent (ASA). If service is 
paid by the customer and covered under the Limited Warranty, then SM shall pay back the charge for 
labor and part replacement. SM will cover up to 90 minutes of round-trip travel plus standard hourly 
charges. SM does not cover overtime rates or fees, nor does SM cover travel charges beyond 90 
minutes.

V. If an ASA who has been dispatched by SM determines the reason for the Equipment’s malfunction is 
anything other than normal mechanical wear-and-tear or the malfunction of a non-wearable part, 
then SM shall have the right to bill back the total service at cost plus 10% and a $75 processing fee 
to the customer. Until the charge has been paid back by the customer, SM will reserve the right to 
cancel, or put on hold, the warranty.

VI. This Limited Warranty is only valid for customers who purchase the Equipment directly through SM 
authorized dealers inside of the United States, have completed training, and registered their 
warranty. The Limited Warranty is not transferable or assignable and will become void if equipment is 
moved to a new address. The Limited Warrantydoes not cover Equipment installed on a generator, in 
a mobile vehicle or trailer (food truck), nor does it cover Equipment installed in any non- commercial 
building.
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VII. Warranty replacement parts weighing up to 10lbs shall be shipped within the contiguous USA at 
SM’s cost with two-day delivery service. Parts weighing over 10lbs shall be shipped with ground 
service. Shipping costs for expedited shipping and shipments outside of the contiguous USA will be 
the responsibility of the customer.
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