Care & Handling

HANDLING

For optimal retention, remove or flip open lid and preheat
server with warm water. Empty contents and refill with hot
beverage. Secure lid closure. Varying factors that effect
temperature are content levels, topping off, and open lids.
Servers should not be heated in a microwave, contain boiling
water or liquids at temperatures above 200 degrees.

CLEANING

For optimal care, servers should be hand washed with mild
detergents.

Exterior: Wipe with a soft, damp cloth, followed with a dry
cloth.

Interior: Clean with lukewarm water and mild detergent and
rinse with hot water. Never submerge in water.

Never clean plastic servers with vinegar as it will be absorbed
by the material and leave a vinegar taste.

For glass lined servers, to avoid damage never clean a with a
brush, and avoid chemical detergents.

For push button lids, depress button and flush water through.
Push button lids are not dishwasher safe.

For stainless steel products listed dishwasher safe, use only
high-temp dishwashers that don’t use chemicals that will
erode the stainless steel.

STORAGE
All products are best stored in a cool, dry place away from
heat sources.



