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Total Delivery Service (TDS)

Affinis is pleased to announce the new and improved Total Delivery Service (TDS).
TDS will be offered through our Authorized Service Network and will be available for
select SaniServ products. The TDS will be available as an option and will include the
following valuable features:

e SaniServ equipment will be shipped to an Authorized Agent.

e Upon receipt of the equipment at the Authorized Agent’s facility, the equipment
will be uncrated, inspected and crating discarded.

e Casters/legs and power cables will be installed. (Don’t forget to order the proper
cord set if necessary!)

e The Authorized Agent will contact the customer, schedule the equipment for
installation, and deliver to the customer’s location as agreed upon.

e The Authorized Agent will set equipment in place and hook it up to an existing
electrical outlet or connection (Dedicated electrical circuit with the proper
amperage must be available and provided by others).

e Authorized Agent will ensure that adequate clearances and installation
procedures are provided.

e SaniServ models will include a 1 year labor warranty AND a 3 year parts
warranty at no additional charge provided the Authorized Service Agent performs
the Total Delivery Service and the CTS at the same time.

The price for Total Delivery Service is $575.00 per unit.

TDS is subject to availability based on location and situation. Freight to the Authorized
Agent is not included in the TDS pricing. The extended warranty is not included on the
following models: DF200, 108C and portable equipment as defined in the SecoSelect
Manufacturer’s Limited Warranty.

We are very excited about offering these enhanced services and look forward to
working closely with you in the future to make this program a huge success.

Thank you,

Bob McAfee
President



