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MERCHANDISE RETURN INSTRUCTIONS 
 
 
 
 
 
If you are not satisfied with any merchandise shipped from Vend-Rite, you may 
return the merchandise within 30 days from the date of delivery. 
 
 

1. All returns require a return authorization number from our Customer Service 
Department. Please contact our Customer Service at 1-800-777-1802. 

 
2. All items must be returned in unused condition in the original packaging, 

with warranty card, mounting and operating instructions that were included 
with original shipment.  

 
3. Returns must be sent freight prepaid. Return of orders due to a customer’s 

ordering error will be charged freight and a restocking fee of 20%.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  


