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Longer Life, Lower Replacement Costs
Anchor Hocking Foodservice products are made stronger, more durable by special manufacturing processes: 
Rim-Tempered products (sometimes referred to as heat treated) are similar to fully-tempered, except that the heat is concentrated 
on the rim area, followed by the cooling process, allowing for a stronger more durable product.

Most Extensive Guarantee in the Industry
Anchor Hocking Foodservice guarantees its entire line against chipping. If the rim of a tumbler or the foot or rim of a piece of 
stemware chips in normal use, Anchor Hocking Foodservice will replace the item or refund the purchase price when returned to 
the dealer or distributor from whom it was purchased.  Products in the Foodservice line are defined as all active products in the 
Foodservice price list. Naturally, this guarantee does not cover breakage.

Care & Handling

Our Promise to You

Sure-Guard® Guarantee


