
Parts & Service Communicator

Manitowoc Foodservice, 2110 S. 26th St., P.O. Box 1720, Manitowoc, WI 54221-1720, Tel: 920-682-0161, www.manitowocfsg.com

KPR-002
1/09

Subject: Serial Number Plate Locations
These numbers are required for warranty service as well as when requesting information from 
your local Manitowoc distributor or Manitowoc Foodservice. The model and serial number are 
listed on the MODEL/ SERIAL NUMBER PLATE affixed to the Walk-in Box and Refrigeration Unit 
(there are separate serial numbers for each).

KOLPAK WALK-IN BOX:
Location: The serial plate is located inside the Kolpak box on the door frame opposite of the door 
hinges.

Serial Number Configurations: 
1. Older units: Two numbers, One letter, Four numbers

• Example: 08D1428

2. Newer units: Nine numbers, always beginning with a "4"

• Example: 410002749

3. Units manufactured at Harford for Kolpak: Always begin with "WI", followed by Six numbers

• Example: WI-407125
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KOLPAK REFRIGERATION UNITS:
Location: Serial plate is located on the top of the condensing unit cover and inside the cover on 
top of the condenser fan motor.

Serial Number Configurations: 

1. Older units: Two numbers, One letter, Four numbers, One letter.

• Example: 08D1428A

2. Newer units: Six numbers, always beginning with a "9"

• Example: 901675

3. Units from Kolpak’s older stock: Always begin with "RS", Four numbers, end with an “A”

• Example: RS3319A

NOTE: DO NOT GIVE ANY NUMBERS FROM THE SERIAL PLATE ON THE EVAPORATOR 
THAT IS LABELED "HEATCRAFT".
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