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Customization Options:
Choice paper bags are printed using spot colors (not process CMYK), with a maximum
of eight spot colors. Printing is available on the front, back, left, and right sides.

Artwork Requirements:

For print artwork sizing details, refer to this item's template in the Resources &
Downloads section. Accepted file formats include PDF, Al, or EPS at 300 PPI or higher.
Line thickness should not exceed 1 pt, and thicker lines are recommended for optimal
results. Artwork must be scaled to the intended print size.

Lead Times:
Proofs are provided within one week. Once approved, production lead time is 10-12
weeks.

Fees and Policies:

e A plate fee is determined after the printer reviews your artwork and coverage
selections. A Custom Quote representative will inform you of the fee before the
proofing process begins.

e The plate fee is non-refundable once a proof has been generated.

e Plate fees are waived for reorders using the same design.

e The manufacturer follows a 25% over/under-run policy, meaning the final quantity
may vary by up to 25% more or less than your order. If there is an under-run, you
will receive a credit for the difference. If there is an over-run, you will be charged
for the extra case(s).

e Customized items cannot be canceled or returned once approved.



How to Order:
If you are interested in customization or pricing, please contact your preferred distributor
at their contact email below.

WebstaurantStore: customquote @webstaurantstore.com

The Restaurant Store: TRScustomorders@therestaurantstore.com

ClarkPro: Please contact your account manager

In the email, please include the following:
e Item number(s)
Attached logo or design with desired placement
Desired quantity
Email address
Billing name
Billing address
Billing phone number
Shipping name (if different from billing)
Shipping address (if different from billing)
Shipping phone number (if different from billing)

You represent that you have the right or license to the provided image, likeness, or logo
(collectively, “Design”) or the knowledge and consent of the individual having the right to
the Design for this reproduction and its use. By placing an order using the Design, you
agree to hold Clark Associates, Inc., and its related companies, including but not limited
to The Webstaurant Store, Inc., and The Restaurant Store, Inc., and their third-party
vendors free and harmless from all liability and to indemnify them for any loss, damage,
or injury, including violations of intellectual property rights, that they may suffer as a
result of producing and any other use of the Design, including any legal fees and out of
pocket costs.
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