“‘ / \L ULSGTV

Redefining Healthcare Food Service

Base H_eater
Service Manual

Models CBH2 & CBH3

888-892-2213 | alluserv.com



D Alluserv

Redefining Healthcare Food Service

Base H_eater
Service Manual

Models CBH2 & CBH3

Table of Contents

TREFOAUCHION x civiin i v s w s sis vw sis a G o & Wi AR Sl re e il 3
FreightClaimss voums ves as wmn as win v s v 24 wn oo AR EY 3
Electrical Information ... ..o e 3
OPEratION o e 4
Installation & Start-up .. ..o 4
Spring Adjustment . . ... .. 4
Cleaning . ..o e 5
TroublESHOGHMG e s v v v v s v e s S 3 00 D 50 B0 2 B 5
Sefvice ACeess INTOIMIAHION T, .. cve cos e i wn s sbmn s an 558 0s s 6
Replacement Parts List . ... ovun i i 6
Replacement Parts Diagram CBH2 .. ... ... .. ... ... ... ... 7
Replacement Parts Diagram CBH3 .. ... ... 8
Replacement Parts Diagram Dispensing Mechanism ................ 9
Electrical Schematic ... ..o e 10
LA L = 1 P 11

2 | 888-892-2213 | alluserv.com



INTRODUCTION

This manual contains installation instruc-

tions, operational instructions, replace-
ment parts lists, wiring schematics and
troubleshooting information. It should
be retained for future reference. Should
you have any questions concerning this
equipment call 888-892-2213.

IMPORTANT: FORYOUR SAFETY, READ AND
FOLLOW ALL INSTRUCTIONS, WARNINGS,
CAUTIONS AND OPERATIONAL INSTRUCTIONS.

FREIGHT DAMAGE CLAIMS

Alluserv cannot assume responsibility for loss or damage
suffered in transit. The carrier assumes full responsibility
of delivery in good order when shipment is accepted and
signed for by you the customer.

This equipment was carefully inspected and packed prior
to leaving the factory. Alluserv cannot assume responsi-
bility for damage or loss incurred in transit. At the time of
delivery, visible damage or loss must be noted on the
freight bill or express receipt and signed by the carrier’s
agent. Failure to adequately describe such external evi-
dence of loss or damage may result in the carrier refusing
to honor a damage claim. The form required to file such a
claim will be supplied by the carrier. It is your responsibil-
ity, the customer, to file the claim.

Concealed loss or damage means loss or damage that
does not become apparent until the merchandise has
been unpacked. The contents may be damaged in transit
due to rough handling even though the carton may not
show external damage. When the damage is discovered
during the unpacking of the product, make a written re-
quest for inspection by the carrier within fifteen (15) days
of the delivery date. The carrier will provide you with the
proper form. It is very important to keep all cartons, pack-
ing materials and skids for the agent’s inspection. DO
NOT RETURN DAMAGED MERCHANDISE TO
ALLUSERYV. FILEYOUR CLAIM WITH THE CARRIER.

WARNINGS:

1. Installation of this equipment should be per-
formed only by persons qualified or licensed to in-
stall electrical equipment.

2. Adjustments and service work should be per-
formed only by a qualified service technician. Sery-
ice is available thru Alluserv Authorized Parts &
Service network.

3. This equipment is intended for commercial use
only. Not for household use.

4. Use of other than genuine Alluserv replacement
parts during the warranty period will invalidate the
equipment warranty. To maintain the equipment
warranty, all service work must be performed by an
Alluserv authorized service agent.

5. Never use corrosive cleaners. Use only cleaners
approved for stainless steel.

6. To prevent an electrical shock hazard, prior to
performing service and internal cleaning of the unit,
the main power switch(s) must be turned to the
“Off” position and the unit unplugged from the
electrical source.

7. This unit must not be allowed to run continu-
ously. This will cause the hi-limit thermostat to
cycle and shut down electrical power to the heating
element. The unit MUST be turned off at night.

ELECTRICAL INFORMATION
FORALL MODELS

VOLTAGE: ...... 208/240 Volts Single Phase 60 cycle
TOTALAMPERAGE: ...........covivvinan.. 16.3
NEMA PLUG CONFIGURATION: ........... 6-20P

TOTAL HEATERWATTAGE: ................. 3200

WARNING: THE UNIT IS EQUIPPED WITH
A GROUNDED POWER CORD AND PLUG MUST
BE CONNECTED TO A PROPERLY GROUNDED
RECEPTACLE AND A DEDICATED CIRCUIT
BREAKER RATED 20 AMPS.
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OPERATION

The unit comes equipped with a preset non-adjustable

310° F thermostat. Once the temperature inside the cab-
inet has reached the preset temperature, the thermostat
will cycle on and off to maintaining the proper tempera-
ture. The motor and fan will operate continuously as long
as the "On-Off" switch is in the "Qn" position.

IMPORTANT: The internal cabinet temperature will
vary. Once the internal temperature has stabilized, the in-
ternal temperature will be 3107 F at the thermostat sens-
ing disc. However, internal temperatures will vary within
the heated compartment. From a cold start, two (2) hours
is recommended to heat a full complement of wax bases
to the proper temperature. If warm wax bases are in-
serted for heating, allow one and one half (1 ¥2) hours for
the subsequent cycles.

To maintain proper operation, the lids must be kept

closed except when inserting or removing bases.

INSTALLATION AND START-UP

1. Carefully remove all external packaging material and
carefully roll the unit off of the wooden skid. If damage is
discovered, retain all packing materials and immediately
file a concealed shipping damage claim with the trans-
portation company.

2. Remove all tape and protective coatings from the unit.
3. IMPORTANT: Lift out the self leveling dispenser mech-
anisms and remove the corrugated packing materials
from the cabinet.

4. Connect the unit to a proper electrical power source.

5. Load the unit with stainless steel bases {Pellets). Note

that each silo will hold from 43 to 50 of the 9" stainless

steel wax bases (Pellets).

6. Close the lids and turn the OFF ON
*On-Off* switch "On”. When e —

the switch is on, the switch

will light up.
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SPRINGADJUSTMENT
DISPENSING MECHANISM

IMPORTANT: SPRING ADJUSTMENT IS NOT COV-
ERED UNDER WARRANTY!

The dispensing springs are preset for Alluserv bases. If
spring adjustments are required:

1. CAUTION: Turn the unit off, open the lids and allow
for the internal temperature of the cabinet to cool down
to room temperature. CAUTION: The bases will remain
hot for aloeng peried of time. To remove them use heat
resistant gloves or a suction lifter. Use insulated gloves to
remove plates.

2. Open the lids, remove the lift out divider located be-

tween the dispensing mechanisms.

3. Lift the dispensing mechanism out of the dispenser by
grasping the handles located on each side of the dis-

penser.

4. Place the dispensing mechanism upright on the floor

5. Place ten {10) each bases (Pellets) into the silo. Adjust



spring by reconnecting or disconnecting springs.
IMPORTANT: To maintain even dispensing of the bases,
there must be an even amount of springs connected on
each side of the dispensing mechanism. If bases or plates
come vp too high, remove an even amount of springs on
each side of the
dispenser mecha-
nism. If more ten-
sion is required,

Gt

connect springs or
add new springs as
needed,

6. To confirm the adjustment, insert a full complement of
bases and adjust accerdingly. IMPORTANT: The bases
will come up to within 2 to 3 inches of the top of the silo.

7. Once springs have been adjusted, remove all ofthe
bases from the dispensing mechanism and place it back
into the dispenser,

CLEANING

CAUTION: Prior to cleaning, turn the “On-Off” switch to
the "Off* position and unplug the unit from the electrical
power source,

DANGER: NEVER SPRAY WASH OR USE EXCESSIVE
WATER DURING CLEANING, THIS COULD SHORT
OUT ELECTRICAL COMPONENTS, CAUSE AN ELEC-
TRICAL SHOCK HAZARD AND DAMAGE THE UNIT.

EXTERIOR CLEANING:

Clean using a mild, nen-chlorinated cleaner approved for
stainless steel. Wipe dry with a soft daoth,

Periodically check the casters for proper operation and re-
move mop strings and other obstructions.

INTERIOR CLEANING:

Open lids and remove the dispensing mechanism. Clean
the dispensing mechanism and interior of the unit using a
mild, nen-chlcrinated cleaner. Wipe dry with a soft cloth,

TROUBLESHOOTING

CAUTION: Prior to performing any service repair, turn the "On-Off” switch to the "Off” position and unplug the unit from

the electrical power source!

COMPLAINT

PRCBLEM

SOLUTION

A Unit does not heat but the fan operates | 1. Open Hi-Limit thermostat.
2. Loose wiring.
3. Defective heating element.

1. Reset Hi-Limit or replace if faulty
2. Repair loose wiring
3. Replace defective heating element

B Unit heats but fan does not blow 1. Defective motor.
2. Jammed or loose fan blade.
3. Loose wiring

1. Replace motor.
2.Replace ortighten fan blade.
3. Repair loose wiring

come on

P

C Unit does not operate and light does not | 1. No electrical power to unit
. Faulty power switch.
3. Loose wiring

1. Make sure that unit is plugged in.
Check power at receptacle.

2. Replace “On-Off” switch.

3. Repair loose wiring

D Base temperature too low 1. Lids left open.
2. Cydle time too short.
3. Loose fan blade.

1. Close lids
2. Allow proper cycle time
3. Tighten or replace fan blade.

E Base temperature too high

Faulty operating thermostat

Replace operating thermostat

F Cabinet not easy to rollfmove

1. Debris on wheel of axle
2. Nolubrication

1. Remove debris
2. Lubricatefgrease casters

G Bases do not dispense properly

1. Faulty springs

2. Not enough springs
3. Faulty bushings

4. Debris on guide rods

1. Replace springs

2. Add springs as needed
3. Replace bushings

4. Clean out debris
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MODEL CBH2
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MODEL CBH3
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DISPENSING MECHANISM (SILO)
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ALLUSERV, LLCWARRANTY

STANDARD ONE YEAR LABOR/
TWOYEAR PARTS LIMITED WARRANTY

Alluserv provides a one (1) year labor limited warranty
that its products will be free from defects in materials and
workmanship under normal use and that the equipment
will perform in accordance with the equipment specifica-
tions for twelve (12) months from date of shipment. This
warranty is non-transferable and applies only to the origi-
nal purchaser (the customer) who purchased the Alluserv
product(s). Alluserv’s warranty does not apply to products
or labor supplied by third parties and installed in our
products.

On equipment shipped in the United States, labor is war-
ranted for twelve (12) months and parts are warranted for
twenty four (24) months from the date of shipment.

Warranty Limits and Exclusions:

This Expressed Limited Warranty does not apply to; ship-
ping damage, improper storage of the equipment prior to
and after installation, misuse of the equipment (use of
the equipment for purposes for which the equipment was
not designed), abuse, improper voltages, electrical power
spikes, improper environmental conditions, improper in-
stallations, normal wear, alterations to the equipment not
approved by Alluserv, improper cleaning, failure to main-
tain the equipment in accordance with Alluserv's preven-
tative maintenance requirements, acts of God or
terrorism or other causes beyond the control of Alluserv.
No claims can be made under this warranty agreement
for direct, special, incidental, or consequential damages,
including but not limited to spoilage of products for any
reason, or system failure. Preventative maintenance and
adjustments are not covered under warranty, include, but
are not limited to, cleaning of refrigeration coils, lubrica-
tion of casters, spring adjustments and thermostat ad-
justments. Warranty repairs will be performed during
regular working hours. Overtime premiums will be
charged back to the customer.

Alluserv’s warranty is limited to repair or replacement at
Alluserv’s discretion.

All warranty calls must be pre-approved by Alluserv. To
place a warranty call for service, contact Alluserv’s service
department and provide the following information:

1. Facility name and address including floor, room
number, etc.

2. Facility contact person(s). Provide contact's business
phone number, cell phone number and, if applicable, a
back-up persons phone numbers

3. Hours that the equipment will be available for service
4. Model number

5. Serial number

6. Manufacture date, if applicable. This date is located on
the rating tag.

7. IMPORTANT: A detailed description of the issue/failure

To place a parts only warranty request provide the
following information:

1. Facility name and shipping address

2. Contact person for receipt of the part along with their
phone number

3. Model number

4. Serial number

5. Description of the issue

6. Alluserv’s part number

This warranty is exclusive and in lieu of all other
warranties whether oral, written, expressed, implied or
statutory, including the implied warranties of
merchantability and fitness.
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