Technical Support

For technical support, service, & calibration, please contact your local dealer where you
purchased your CAS product. For support of any CAS product purchased online, please call us at
(800) 223-4227 for a local authorized CAS Dealer near you.

Product Brochures and Support Documents
Brochures and support documents are available on the product pages in the download tabs.

Warranty

All CAS products that are covered under the original CAS warranty period will be repaired free
of charge in the case of defects in material and/or workmanship.

Warranty repairs must be initiated through the dealer or reseller where you purchased your
CAS product.

Model Years Model Years Model Years Model Years Model Years Model Years
AP Series 2 CL-5000 1 ED Series 2 PB Series 1 RW-P Series 2 SW-1W Series 1
Beacon Series 2 CPsS 1/2 2 ERJr 1 PD-Il 2 RWT-F Series 2 TM Series 2

BW Series 2 CPS Plus 2 HFS Series 2 Printers RW-X 1 Transit Series 2
CAS Trac 1 CwpP 2 HFS SS Series 2 DEP/DLP 1 S-2000 2 X320 2
Caston Il Plus 2 Cash Drawer 1 |E Series 2 LK-D30 2/3* $-2000 Jr 2 X Series 3
Caston lll Plus 2 DL Series 2 Load Cells 1 LK-T200/203 2/3" SC Series 2

CCB Series 2 EB Series 2 LP-1000N 1 PW-II 1 SH Series 1

CD Series 1 EC Series 2 Mounts 1 R Series 2 SW Series 1

Cl1-200 Series 2 EC-2 Series 2 MW-P 2 R400 Series 2 SW-Z Series i

CI-2001 Series 2 Enduro Series 2 NC-1 Series 2 RW-S/L 2 SW-RS 1



