
© 2022 Keurig Dr Pepper Inc. - All Rights Reserved

DISCOVER THE NEXT GENERATION  
OF KEURIG® BREWING

https://vimeo.com/680163082


© 2022 Keurig Dr Pepper Inc. - All Rights Reserved

MILLENNIAL & GEN Z CONSUMPTION TRENDS

As increasing numbers of millennials enter the 
workforce, they bring new consumption behaviors with 
them. 

BEVERAGE NEEDS EVOLVE THROUGHOUT THE DAY

SPECIALTY COFFEE GROWTH

Specialty beverages continue to grow in popularity, 
playing a key role in workplace amenities 

•	 Almost 2-in-5 Americans ages 18+ drank a specialty coffee 
yesterday

•	 1/3 of Millennials and Gen Z had an espresso-based beverage 
yesterday, a key demographic that will represent the majority of 
the workplace by 2025

Feel alert and awake
Quick, convenient energy source
Lasting fuel and energy for the day

Morning Ritual 

Flavored beverages “Me-time” breaks
Indulgent treats 

Midday Mood Lift

Robust specialty boosts
Power-through end of day fuel

Afternoon Conqueror

Sources: 2021 National Coffee Data Trends, Specialty Coffee Report
CNBC, How millennials and Gen Z are reshaping the future of the workforce, 2019

BEVERAGE INSIGHTS

Reinforcing the need for a multi-solution system



COFFEEHOUSE VERSATILITY
A beverage for every occasion
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K-4500TM DRINK MENU

A WHOLE LATTE MORE

Capture a variety of beverage 
preferences throughout the day.
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BrewID™

Recognizes the brand and roast of the K-Cup® 
Pod, then customizes specialty beverage brew 
settings to make each cup distinctively delicious.

ULTIMATE CUSTOMIZATION
Fine tune your cup even more to your liking with 
an expanded range of strength, temperature, and 
cup sizes.

•	 Cup Sizes for  
Non-Specialty Beverages 
4, 6, 8, 10, and 12 oz

•	 Cup Sizes for  
Specialty Beverages 
8, 10, and 12 oz

•	 Strength Settings 
Regular, Strong, Extra Strong

•	 Temperature Settings 
Hot, Hotter, Extra Hot

MULTISTREAM™ TECHNOLOGY

Saturates the grounds more* evenly to extract  
full flavor and aroma.

*vs. Keurig® leading K-Classic® brewer

AN ELEVATED BREWING EXPERIENCE
Customized to perfection, every time you brew
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[1] MultiStream™ Technology  

[2] Hi-Res 10” Interactive Touchscreen  

[3] BrewID™

[4] Enhanced Customization Settings

[5] Onscreen Alerts & Reminders  

[6] Travel Mug Compatible 

[7] Large Drip Tray

[8] Auto-Pod Eject

Click each number to learn more

K-4500™  CAFÉ SYSTEM FEATURES
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[9] Dual Internal Water Tanks 

[10] 3 lb. Milk Powder Hopper

[11] 2 lb. Flavored Powder Hopper

[12] K-Cup® Pod Bin 

[13] K-Connect™

[14] NSF-4 Rating

[15] Non-porous Surface 

[16] Powder Tray 

[17] Mixing Bowls

Click each number to learn more

K-4500™  CAFÉ SYSTEM FEATURES
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DAILY CARE

QUARTERLY CARE

Brew Path and Tank
Descaling can be conducted before and after an extended time  
in storage to maximize the cleaning effectiveness.

Powder Path
Run the powder rinse cycle  
to remove any buildup.  
You can pre-program rinse 
cycles in the Menu Mode  
under Maintenance.

Pod Bin
When the pod bin is full, 
remove and dispose of used 
pods to keep the area clean. 

WEEKLY CARE

Pod Holder Assembly
Detach and rinse clean  
with a damp, soapy, lint-free, 
nonabrasive cloth.

Brewing System
Run the brewer rinse cycle 
to remove any buildup. You 
can pre-program rinse cycles 
in the Menu Mode under 
Maintenance.

Sanitize
Use the Keurig® K-Cup® Pod 
Deep Cleaning kit to deep clean 
and sanitize.

Powder Hopper 
Use the color-coded Powder 
Care Kit that arrives with every 
K-4500™ Café System – it will 
make this step very simple and 
minimize brewer downtime. 
Use the extra set of the 
following provided parts while 
you clean: powder hoppers, 
mixing bowls, milk dispense 
tubes, milk manifold panel, and 
exhaust tray. 

Coffee Maker Exterior
Keep your coffee maker  
looking its best by cleaning  
the exterior (e.g. drip tray, mug 
platform, exterior panels)  
with a damp, soapy, lint-free, 
nonabrasive cloth.

CARE & MAINTENANCE 
Engineered for optimal quality, service, and ease.  

Each step is simple: reminders can be programmed and alerts show when attention is required.
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FEATURES

BrewID™ recognizes the K-Cup® Pod 
and customizes specialty beverage 
brew settings.

Hi-res 10” Interactive Touchscreen 
is intuitively designed to invite and 
delight. 

Wirelessly connected to provide  
over-the-air updates of fresh  
onscreen content and recipes, along 
with maintenance reminders.

Ultimate Customization:
• 3 strength settings
• 3 temperature settings
• 5 non-specialty beverage cup sizes
• 3 specialty beverage cup sizes

Two front-filling powder hoppers allow 
for more flavor variety when combined 
with your favorite K-Cup® Pods.

Contact your Keurig® Sales Representative today.

20.75”

20.875”

14.25”

MultiStream™ Technology saturates the 
grounds more* evenly to extract full flavor 
and aroma.
*vs. Keurig® leading K-Classic® brewer

Material ID: 5000362367 
GTIN: 10611247391669

An endless range  
of recipes, flavor varieties, 
and specialty drinks for  
your workplace. 

Weight: 48 lbs.
Dimensions: 14.25" W x 20.75" D x20.875" H
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1 case = 12 1 lb bags of powder | 1 lb bag of powder = ~30 specialty servings | 10-month shelf life
Most customers will need ~4 lbs of powder per week

K-4500™ beverages are carefully crafted with an  
optimal ratio of milk to coffee, delivering a full range of 
delicious specialty beverages, including traditional and 
flavored drinks.

The K-4500™ has two (2) powder hoppers: one 3 lb for milk 
powder and one 2 lb hopper for either chocolate or vanilla 
powder (not both). 

We recommend Keurig® branded powders, but the K-4500™ 
Café System is compatible with other powder brands.

KEURIG® PREMIUM CAFÉ 
MILK POWDER

KEURIG® PREMIUM CAFÉ 
FRENCH VANILLA  

POWDER

KEURIG® PREMIUM CAFÉ  
CHOCOLATE  

POWDER

Material ID: 5000370311 Material ID: 5000370310

GTIN: 10611247397944GTIN: 10611247397951 GTIN: 10611247397968

Material ID: 5000370312

Contact your Keurig® Sales Representative today.

KEURIG® PREMIUM CAFÉ POWDERS SPECIFICATIONS

KEURIG® PREMIUM CAFÉ POWDERS
The first step in brewing delicious lattes, cappuccinos, and more



Pair the K-4500™ Café System with the Premium Merchandiser to take the  
humble coffee break to new heights with the tastes, flavors, and options we have 

come to love – all day long. 

THE KEURIG® PREMIUM MERCHANDISER
Delivers a high-end way to showcase available brands and varieties

16-CT PREMIUM MERCHANDISER

Specifications
•	 GTIN: 10611247376628 
•	 Dimensions: 20.67”L x 15.75”W x 17.68”H
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1 Premium 8-ct Merchandiser

Contact your Keurig® Sales Representative today.

•	 Fits eight 24-count boxes of K-Cup® Pods
•	 Includes visual display indicators for  

20 popular K-Cup® Pod varieties

2 Premium 8-ct Merchandiser

A FULL BREAKROOM SOLUTION 
Effortless display, exceptional design, limitless combinations
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Why are there two powder hoppers? 

What’s the difference between a cappuccino and a latte?

What is the new K-4500™ Café System?

Imagine endless possibilities with the K-4500™ Café System, the latest innovation from 
Keurig, featuring BrewID™, MultiStream™ Technology, enhanced customization settings, 
intuitive, interactive design, and connected convenience. The K-4500™ is also engineered for 
optimal service, quality, and ease for back-to-back brewing, bringing coffeehouse variety to 
your busy workplace.

Your customers will enjoy delicious specialty beverages like lattes and cappuccinos, as well as 
an unmatched range of coffee, cocoa, and tea beverages–all at the touch of a screen.

The K-4500™ Café System brews traditional coffee (vs. espresso) in very concentrated doses 
to achieve the richness in flavor that consumers associate with espresso-based beverages. 
For an even more robust taste, we recommend using one of our dark roast or espresso-style 
K-Cup® Pods. 

Does the K-4500™ Café System use real espresso?

Cappuccinos are ⅓ milk froth, ⅓ steamed milk, and ⅓ espresso (or in our case, concentrated 
coffee), which results in a more pronounced coffee flavor than a latte. Cappuccinos are often 
identified by their rich foamy tops. To achieve this in the K-4500™ Café System, the milk 
is brewed first and then the coffee is brewed into it. Cappuccino lovers tend to favor dark 
roasts for the best rich coffee flavor. 

Lattes are ⅔ steamed milk and ⅓ espresso (or in our case, concentrated coffee) with a bit 
of foam on top. They have a more milky flavor and are preferred by those who enjoy lighter 
roasts and/or flavored coffees like French Vanilla or Pumpkin Spice. 

The larger 3 lb powder hopper is for milk powder, and the smaller 2 lb powder hopper is for 
flavored chocolate or vanilla powder (not both). Two powder hoppers allows for a larger 
beverage variety. 

FAQ
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FAQ

Do you sell your own powders?

Yes. We recommend using our Keurig® Premium Café Milk Powder to deliver a full range of 
delicious specialty beverages, including traditional and flavored drinks. Each of our powders 
are sold by the case (twelve 1 lb bags/case) and will make approximately 300 specialty  
beverages. While we recommend our Keurig® powders for an optimal experience,  
the K-4500™ is compatible with other milk powders as well.

What’s included in the Powder Care Kit?

The interior of the K-4500™ Café System and the associated Powder Care Kit are color-coded 
to make cleaning easier. Every Powder Care Kit includes the following extra components so 
you do not lose any brewer time while cleaning: 

•  Powder Hoppers 
•  Whipper Components 
•  Mixer Plate 
•  Dust Tray 
•  Milk Tubes 

Can I adjust the strength or temperature of my beverage?

Fine tune your cup even more to your liking with an expanded range of strength, temperature, 
and cup sizes. This includes three strength settings (Regular, Strong, Extra Strong), three 
temperature settings (Hot, Hotter, Extra Hot), five cup sizes for non-specialty beverages (4, 
6, 8, 10, and 12 oz) and three cup sizes for specialty beverages (8, 10, and 12 oz). 

How does MultiStream™ brewing technology work?

This technology features five entrance needles instead of one to saturate the grounds more 
evenly throughout the pod and extract more of the rich flavor and aroma* consumers love. 
This technology will be used by default on every brew and cannot be turned off.

*vs. Keurig® leading K-Classic® brewer



How do I get the recommended brew settings on my K-4500™ Café System?

When brewing a specialty beverage, BrewID™ technology will automatically recognize the pod 
and provide the recommended settings. Once the pod is recognized, just choose your size and 
press the "K" to brew.
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FAQ

What are the daily and weekly cleaning requirements?

Does the K-4500™ Café System have an NSF-4 rating? 

Yes. This coffee maker is certified by the National Sanitation Foundation (NSF) for use in 
foodservice outlets.

Can you recycle K-Cup® pods?

Yes. Our recyclable K-Cup® pod was developed to make recycling simple, recovery easy, and 
reuse possible. We worked with engineers, end-market reclaimers, manufacturers, and other 
industry experts to assess what material would be both recyclable and recycled. We also 
conducted over a dozen full-scale tests at recycling facilities around the country in order to 
ensure that every K-Cup® pod that’s recycled is successfully recovered.

Our K-Cycle™ program composts and recycles your office’s K-Cup® pods for you. 75% of a 
K-Cup® pod by weight is composted and the remaining 25% is recycled, ensuring zero waste 
enters landfills.
Sources 
"Drink Well Do Good: Corporate Responsibility Report 2018,” Keurig Dr Pepper 
https://www.keurigdrpepper.com/content/dam/keurig-brand-sites/kdp/files/KDP-CR-Report-2018.pdf 

"Grounds to Grow On: Recycle Your K-Cup Pods,” Grounds to Grow On  
https://www.groundstogrowon.com/pdf/GroundsToGrowOnBrochure2018.pdf

How many K-Cup® pods can the pod bin hold?

The pod bin can hold up to 35 K-Cup® pods before the machine will alert the user that they 
need to be recycled. Users also have the option to remove the bin and dispense K-Cup® pods 
directly into a K-Cycle™ bin underneath the brewer.

https://www.keurigdrpepper.com/content/dam/keurig-brand-sites/kdp/files/KDP-CR-Report-2018.pdf
https://www.groundstogrowon.com/pdf/GroundsToGrowOnBrochure2018.pdf


Does the K-4500™ offer a hot cocoa option?

The K-4500™ can brew hot cocoa via a Swiss Miss® or Café Escapes K-Cup® pod. The brewer 
cannot make hot cocoa via the milk powder hoppers. 
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FAQ

Can you customize the display screen with other multimedia?

What is the temperature of hot, hotter, and hottest?

Hot = 187 degrees; Hotter = 194 degrees; Hottest = 201 degrees.

How many hoppers does the K-4500™ have?

Powder Type

Milk Powder

Flavor Powder

Hopper 1 lb

3 lb

2 lb

Servings*

100

60

*1 lb of powder = ~30 servings

What is the shelf life of the Keurig® branded powders?

10 months – please note that powders should be stored in a cool dry area.



© 2022 Keurig Dr Pepper Inc. - All Rights Reserved

Thank you for your interest in the K-4500™ Café System. If you have 
questions, please reach out to your sales representative. 

GET IN TOUCH
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