
 

 August 24th, 2020 

    Foodservice 

 

RE: Big Train recipe misprint on label 

Dear Big Train customers, 

During our recent Big Train label updates, we had a printing error for our recommendation on 16 oz 
Blended application recipe. As a corrective action, we have made the required revisions and the 
updated labels would suggest the correct recommended recipe. The changes will flow through with 
the next planned production of all impacted products respectively.  

Details: 

Misprinted recipe on label Updated recipe on label 
Blended: 16 Fl Oz (480 ml) 

Add 6 Fl Oz (180ml) of water, coffee or Milk to the 
blender, add 2/3 Cup (126g) of Big Train mix and 

12Oz (180g) of ice. Blend Thoroughly until smooth 
and serve. 

 

Blended: 16 Fl Oz (480 ml) 
Pour 5 Fl Oz (150ml) of chilled coffee, milk or 

water, 2 Scoops (½ cup or 80g) Big Train mix and 
12 Oz (180g) of ice into blender. Blend thoroughly 

until smooth 

 

Impacted SKU’s:  

 

 

We sincerely appreciate your business and apologize for any inconvenience this is causing.  If you 
have additional questions, please do not hesitate to contact Kerry Customer Service or your local 
Kerry Sales Professional.  


