
Productivity, creativity, and learning at your fingertips
Get the freedom to work anywhere with the HP Smart app—best-in-class mobile print app.1,2 Print, scan, copy, and 
send a secure mobile fax from your phone, and save time with customizable shortcuts. Plus, with HP Instant Ink, 
your printer automatically orders ink before you run out.

HP Smart app quick reference guide

Send documents and 
photos to your printer 

from anywhere

Send a secure mobile fax 
from your smartphone, 

tablet, or PC

Organize documents 50% 
faster with Shortcuts—

the first mobile print app that 
automates scanning tasks3

High-quality 
scanning from your 

smartphone

Create custom photos 
with easy-to-use 

editing tools

Keep learning and 
playing with printable 

activities

Fast setup from your 
mobile or PC—
no cables or CD

Save money and never run 
out of ink with Instant Ink—

HP’s ink delivery service4

HP Smart app

Quick reference guide



Learn more at hp.com/go/smartapp
Share with colleagues

Shortcuts
Create customizable shortcuts 
to scan, print, share, and 
email—all with a single tap.

Printer Status
(grayed out printer when 
not connected)

Supplies ordering
Order cartridges or sign up 
with HP Instant Ink, HP’s 
ink delivery service that can 
save you up to 50% on ink.4

Printer carousel
Monitor your printer’s 
connection status and 
supply levels.

Notifications bell 
View activity status
and notifications.

Print Photos
Print and edit photos from 
Google Drive, Google 
Photos, Dropbox, and more.

Personalize Tiles
Select the tiles you 
want displayed. 

1. HP Smart app: Requires the HP Smart app download. For details on local printing requirements, see www.hp.com/go/mobileprinting. Certain features/software are available in English language only and differ 
between desktop and mobile applications. Subscription may be required; subscription may not be available in all countries. See details at www.hpsmart.com. Internet access required and must be purchased 
separately. HP account required for full functionality. List of supported operating systems available in app stores. Fax capabilities are for sending a fax only. For more information, see www.hpsmart.com.

2. Best-in-class print app: Compared to OEM printing apps for the majority of top-selling, network-capable inkjet/laser printers and all-in-ones for the home and office, priced ≤450 USD. Market share as reported by 
IDC Quarterly Hardcopy Peripherals Tracker – Final Historical CYQ4 2020. Claim based on research of printer manufacturer’s print apps and Keypoint Intelligence hands-on testing and study April 2021 commissioned 
by HP. For details, please see: keypointintelligence.com/HPSmartApp

3. Shortcuts: Based on internal HP testing. Average timing estimate based on: (a) downloaded HP Smart app on mobile devices, (b) setting up Shortcuts, (c) scanning jobs which have more than two 
or three tasks associated with them (scan to email, save and rename, store to cloud, etc). Average time savings comparison based on using printer and desktop scan software to complete similar 
scanning tasks. Requires the HP Smart app and supported HP printer. For details on local printing requirements, see hp.com/go/mobileprinting.

4. Never run out: Based on plan usage, Internet connection to eligible HP printer, valid credit/debit card, email address, and delivery service in your geographic area.
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Mobile Fax
Save time by sending a 
secure mobile fax from your 
smartphone, tablet, or PC.

Camera Scan
Scan it, share it, print it, save 
it—all with your smartphone.

Task bar
Quickly select Home, Scan, 
View & Print, and Settings.

Available for PC in the Microsoft store.

Create photo Books
Create photo books and 
more with Chatbooks.*
*Use of Chatbooks is governed by 
their terms of service and policies.

Add printer

Ink levels

Printer name 

HP Smart app feature highlights


