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SAFETY WARNINGS
READ THE MANUAL: Thoroughly read and understand the manual before setting up, operating, or cleaning the unit . Improper 
installation, use, or maintenance will void the warranty .  

DEDICATED CIRCUIT: For optimal performance and safety, the unit must be connected to a dedicated electrical circuit . Sharing  
a circuit with other appliances can lead to power fluctuations, potential tripping of the circuit breaker, and a reduced lifespan  
of the unit .  

PROPER VOLTAGE: These units are designed to operate only for the voltages indicated on the data plate . Plug the unit into a 
grounded outlet with the correct voltage to prevent electrical hazards . The plug that comes pre-attached cannot be replaced 
without professional installation . Never operate these units using an extension cord .  

CORD SAFETY: Keep cords away from wet areas and do not let them hang over counters to prevent tripping hazards . 

CHILD SAFETY: Keep children away from the unit and its controls to prevent accidents and misuse . 

CLEANING AND MAINTENANCE: Regularly clean and maintain the unit according to the instructions to ensure safe and  
hygienic operation . Do not use harsh chemicals such as bleach (or cleaners containing bleach), oven cleaners, or flammable 
cleaning solutions to clean this unit . 

INSTRUCTION LABELS: Ensure any operational or safety labels on the unit are visible and legible . 

REGULAR INSPECTION: Regularly inspect the unit for signs of wear, damage, or malfunction, and address any issues promptly .  

COMMERCIAL USE: These units are intended for commercial use only . If they are positioned for public use, make sure all cautions, 
warnings, and operating instructions are clearly posted near each unit to avoid injury or misuse .  

FOOD SAFETY: Ensure food product has been heated to proper food-safe temperature prior to placing under heat lamp . Failure  
to heat food products properly may result in serious health risks . This unit is for holding preheated food only .  

ELECTRICAL SHOCK: Unit is not waterproof . Do not submerge or saturate with water . Turn off power switch and unplug unit prior  
to cleaning and maintenance .  

FIRE HAZARD: The minimum combustible clearance for the heat lamp shade is 1" (25mm) .
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SAFETY WARNINGS
(CONTINUED)

Electrical
• Plug unit into properly grounded electrical panel of the correct voltage, size, and configuration .
• Suspension & pass-through strip heat lamps must be installed by a qualified electrician . Installation must conform to all 

local electrical codes . Installation by unqualified personnel will void unit warranty and may lead to electric shock or burn, 
as well as damage to unit and/or its surroundings .

• Turn OFF power switch, unplug power cord/turn off power at circuit breaker, and allow unit to cool before performing any 
cleaning, adjustments, or maintenance .

• DO NOT submerge or saturate with water . Unit is not waterproof . Do not operate if unit has been submerged or saturated 
with water .

• Unit is not weatherproof . Locate unit indoors where ambient air temperature is a minimum of 70°F (21°C) .
• Do not clean unit when it is energized or hot .
• Do not steam clean or use excessive water on the unit .
• This unit does not have a “jet-proof” construction . Do not use jetclean spray to clean this unit .
• Do not pull unit by power cord .
• Discontinue use if power cord is frayed or worn .
• Do not allow liquids to spill into the unit .
• This unit must be serviced by qualified personnel only . Service by unqualified personnel may lead to electric  

shock or burn .

Burn Hazard
• Some exterior surfaces on unit will get hot . Use caution when touching these areas .
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INSTALLATION INSTRUCTIONS
• ServIt 2-bulb, 3-bulb, and 4-bulb suspension units ship fully assembled and do not require installation instructions .
• ServIt 5-bulb, 6-bulb, 7-bulb, and 8-bulb suspension and pass-through units ship disassembled for easier transportation . 

The two sections of bulbs must be secured together using the connector 423BLSCON (included) and a thread locker 
(recommended) .

Section Assembly (for Suspension and Pass-Through Units):
1 . Unpack unit and dispose of all packaging except documentation .
2 . Set one section of the heat lamp on a flat, level surface .
3 . Unscrew the attached screw from the side opposite of the power cord . 
 NOTE: The screw / screw hole next to the power cord will be used for installation (see Installation Instructions below) .
4 . Insert the connector 423BLSCON and secure using the screw removed in Step 3 . 
 NOTE: Use of a thread locker (not included) is recommended .
5 . Repeat Steps 2 and 3 for the second section of the heat lamp .
6 . Connect the second heat lamp to the first through the connector and secure using the removed screw . Tighten if  
 using a thread locker .
7 . Repeat Steps 2 – 6 for all sections .
8 . Screw bulbs into the sockets . 
 NOTE: All bulbs in multi-bulb warmers should be the same (clear or red) .

Installation Instructions: Suspension Units
1 . Complete Section Assembly before installation .
2 . Unscrew the attached screw next to the cord and plug .
3 . Using the included chain, loop one hook through the screw hole next to the cord and plug .
4 . Loop the hook on the opposite end of the chain onto the ceiling mounting or over shelf .
5 . . Repeat Steps 2 – 4 on the opposite side of the heat lamp with the other chain .
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Installation Instructions: Pass-Through Units
ALL PASS-THROUGH UNITS REQUIRE INSTALLATION OF T-LEGS.

1 . Complete Section Assembly before installation .
2 . Unscrew the attached screw next to the cord and plug .
3 . Insert one T-leg and secure using the screw removed in Step 2 . 
 NOTE: Use of a thread locker (not included) is recommended .
4 . Repeat Steps 2 and 3 on the opposite side of the lamp with the other T-leg . 
 NOTE: This unit radiates heat when in use . It is recommend that the unit be placed on a non-combustible surface .

Step 2.

Step 3.
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OPERATING INSTRUCTIONS 
DISCONNECT POWER CORD BEFORE CLEANING ANY PARTS OF THE UNIT.T

General Operating Instructions
• All foodservice equipment should be operated by trained personnel .
• Do not place arms, hands, or other objects not desired to be heated under the heat lamp .
• Never hold perishable food below 150°F (66°C) .
• To turn the unit on, flip the lamp switch to the “ON” position .
• To turn the unit off, flip the lamp switch to the “OFF” position .
• Never leave the unit on unsupervised, overnight, or during service down-times .
• Always clean equipment thoroughly before first use .
• Check rating label for your model designation and electrical rating . 

WARNING: ELECTRICAL SHOCK HAZARD. 
FAILURE TO FOLLOW THE INSTRUCTIONS IN THIS MANUAL COULD RESULT IN SERIOUS INJURY OR DEATH. 
Do not modify the power supply cord plug . If it does not fit into the outlet, have the proper outlet installed by a qualified 
electrician . Do not use an extension cord with this appliance . Check with a qualified electrician if you are unsure as to whether 
the appliance is properly grounded .

General Cleaning Instructions:
• Prior to cleaning or servicing, always unplug the lamp from the electrical outlet for safety purposes, minimizing the risk  

of electrical shocks . 
• NEVER clean any electrical unit by immersing it in water .
• Always clean equipment thoroughly before first use . Clean unit daily for best results .
• Wearing Gloves is recommended . This helps protect your hands from grease or any sharp edges and keeps the lamp clean . 
• Do not use abrasive pads or scrubbers as it may damage the finish of the lamp shade .
• Regularly wipe down the exterior of the lamp to prevent buildup and maintain its appearance .



8 COUNTERTOP AND SUSPENSION PASS THROUGH STRIP HEAT LAMPS

USER MANUAL
TM

TROUBLESHOOTING
Problem Solution

Light(s) Not Working
Check if the unit is properly connected and the power switch is in the "ON" position .

Check if the bulb has blown .

Loose Socket
Turn off power and check if socket is loose or broken . 
Remove the bulb and tighten the socket screws .

Loose Shade
Turn off power and check if socket is loose or broken . 
Remove the bulb and tighten the shade screws .

Unit Blows Fuse or Circuit Breaker
Check to make sure circuit is not overloaded and all electrical connections 
are properly secured .


