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What's Included: Recommended Uses:

EZ-Flush Carrying Qt. Descaler 2x Rubber Power Cord & Ice Machines, Humidifiers, Water Heaters,
Kit Strap Solution Hoses AC Adapter Boilers, Heat Exchangers, Chillers, Vacuum
Pumps, Condensers, Evaporators, Tanks,
AP 8 Potable Waterlines, and Water Operated
A i
% % Ti\\@’a Equipment.

Important:

Eccotemp EZ-Flush System Descaler Kit has been designed to work in conjunction with isolation valves that
provide 1.9” hot and cold service connections. If these valves have not been installed on your heater then the
heater must be disconnected from the plumbing and drained, and the Eccotemp EZ-Flush System Descaler Kit
must be connected directly to the cold and hot water connections. Eccotemp EZ-Flush System Descaler Kit is
NSF approved and safe to dispose of in drains*

Descaling Instructions:

1. Turn off your equipment by unplugging it or 7. Once the water can be seen circulating in your
by your breaker. flush kit, make surethe EZ-Flushisatleast halffull.
2. Verify you have a service valve kit installed. 8. Let the EZ-flush run for 30-45 minutes to ensure
3. Onyour service valve kit, close your incoming a fulland complete flush.
water to your tankless water heater. This is 9 Once completed, turn off the EZ-Flush. Use your
usually marked blue meaning incoming cold
water. T&Pvalvetodrainandreleaseinternal pressurein
. your tankless water heater. Please note: Pressure
4. On your installed temperature and pressure may still be present when disconnecting the
valve slowly release the pressure and water, hoses from your service valve kit.
draining the tankless water heater. Once
drained and pressure is released, turn off your 10. Disconnect your hoses from your tankless water
outgoing water on your service valve kit. This heater, starting with the hose connected to the
is usually marked red meaning outgoing hot RED outlet first, then the BLUE inlet. Screw the
water. caps on your service valve kits ensuring they are
. ; tight.
5. Unscrew the caps of your service valve kit to
connect the EZ-Flush hoses to your service 11. Turnyourincoming & outgoing water back in the
valve kit. Connect the bottom hose connection open position on your service valve kit.
onthe kit to the BLUE inlet on the service valve . . I
and the top hose connection on the kit to the 12. Ensure no water is leaking or dripping from your
RED outlet of the service valve. water heater. Once confirmed you can then turn
your power back on to the water heater and use
6. Add the cleaning solution and a gallon or less as normal.
of water into the EZ-Flush Kit, plug it in and . .
turn it on. 13. Lastly, empty your flush kit and recirculate clean

water through your kit ensuring no solution is left
in your flush kit. Then, empty your flush kit and
store away for your next use.

Warning:

THE ECCOTEMP EZ-FLUSH SYSTEM DESCALER KIT MUST BE ON A FLAT,
EVEN SURFACE BEFORE USE.

Storage:

Please note: Flushing your EZ-Flush before storage is important to prevent corrosion of internal components
of the EZ-Flush.

First, dump the remaining water and solution mix from the EZ Flush Kit and fill the kit up with at least a gallon

of fresh water.

2. Turn the EZ kit on for 10-15 seconds to allow the fresh, clean water to pump through the kit and out onto the
ground or into a nearby sink. This washes out any remaining solution in the internal pump. *Do not allow the
kit to run dry.

3. After 10-15 seconds of fresh water flowing through the kit, turn it off, make sure all of the connections and

hoses on the kit are dry. Store the kit in a dry, safe place for future use.

Support: Support.Eccotemp.com
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Eccotemp Systems, LLC Limited Warranty

I. LIMITED WARRANTY
Subject to the terms below, Eccotemp Systems, LLC (“Eccotemp”) provides this limited warranty (the “Limited

Warranty”) to cover the following Products and Covered Components:

PRODUCT NAME COVERED COMPONENTS

EZ-Flush System Descaler Kit EZ-Flush System Descaler Kit: power cord, hoses, etc.

This Limited Warranty is being provided to the original purchaser and subsequent owners (the “Owner”), but only

while the Product remains as the site of the original installation.

1l. LIMITED WARRANTY PERIOD
The term of this Limited Warranty (the “Warranty Period”) begins on the date of purchase and ends as set forth below:

The covered components in the Product are warranted by Eccotemp for a period
1YEAR WARRANTY of one (1) year from the date of purchase when installed according to Eccotemp’s

Installation and Operating Instructions.

All accessories that have been provided with the Product at no cost are warranted by
30 DAY WARRANTY Eccotemp for a period of thirty (30) days from the date of purchase when installed
according to Eccotemp's Installation and Operating Instructions.

11l. WARRANTY COVERAGE

If, during the Warranty Period, a component in the Product fails because of a manufacturing defect, Eccotemp will
repair, replace, or refund the Product to the Owner at Eccotemp’s sole discretion and as determined to be appropriate
by the Eccotemp Support Team. As set forth in Section IV, the Owner may be responsible for all shipping, freight,
and handling charges, as well as all fees and costs associated with the warranty service, including, but not limited to,
all labor and other costs involved in diagnostic calls or in removing, repairing, servicing, or replacing any component.
Eccotemp's sole responsibility under this Limited Warranty is to repair, replace, or refund the cost of the Product at
Eccotemp’s sole discretion. In the event that an exact replacement component is no longer available, Eccotemp will,
at its option, provide a substitute component that Eccotemp deems suitable for the Product. If the Owner reports
a subsequent issue with any covered component in the Product, the Owner may be responsible for retaining the
failed component(s) for 90 days after a warranty claim is filed and must surrender the component(s) at the request

of Eccotemp.
Both Eccotemp and the Owner of the Product are bound by this Limited Warranty.

IV. MAKING A WARRANTY CLAIM

To make a warranty claim through this Limited Warranty, the Owner must contact Eccotemp's Customer Service
team at support@eccotemp.com, schedule a call or live chat on the Eccotemp support page at http:/support.
eccotemp.com,. It is within Eccotemp’s sole discretion when a repair, replacement, or refund will be issued. Any return
for refund must be approved by Eccotemp’s Customer Service team prior to shipping the Product back to Eccotemp.

Please refer to Returning Your Product For Repair or Refund Policy provided with the Product.
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IV. MAKING A WARRANTY CLAIM, CONT'D...

Within the first 45 days of purchase, Eccotemp will cover all ground shipping costs for warranty related issues
in the US and Canada, excluding Alaska, Hawaii and any location outside of the continental US and Canada.
After the first 45 days of purchase, the Owner is responsible for all shipping to Eccotemp, regardless of reason or
circumstance. Eccotemp will cover the warranty related shipping costs when returning the Product to the Owner

after repair/inspection.

The method for warranty related shipping will be ground equivalent with the provider within Eccotemp’s sole

discretion.

What information you will need for processing of your warranty claim:

Proof of purchase
Serial number
Photos of the installation

Photos of the damage point (if there is one)

All shipments of any type of product coming to Eccotemp for any reason must have a Return Goods Authorization
(“RGA") number for any repairs to be made. Please contact Eccotemp to obtain an RGA number prior to shipping
anything to Eccotemp. Failure to do so could result in loss of Product. Eccotemp will not be responsible for
replacement due to loss or damage if these steps are not properly followed.

Any returns to Eccotemp must be sent in the original packaging. If your returned product does not have
the original packaging and/or is missing any of the components that came with the product, there will be a

nonnegotiable 15% restock fee.

V. DISCLAIMER OF WARRANTIES AND RESPONSIBILITY FOR DAMAGES

EXCEPT AS PROVIDED IN THIS LIMITED WARRANTY, ECCOTEMP MAKES NO WARRANTY, EXPRESS OR
IMPLIED, TO ANYONE AS TO FITNESS FOR ANY PURPOSE, MERCHANTABILITY, DESIGN, CONDITION, CAPACITY,
PERFORMANCE, ORANY OTHER ASPECT OF THE PRODUCT OR ITS MATERIAL OR WORKMANSHIP.ALL IMPLIED
WARRANTIES WHICH MAY EXIST, NOTWITHSTANDING THIS DISCLAIMER, ARE LIMITED TO THE DURATION
OF THIS LIMITED WARRANTY. THIS LIMITED WARRANTY IS MADE IN LIEU OF ALL OTHER GUARANTEES,
WARRANTIES, REPRESENTATIONS, CONDITIONS, OBLIGATIONS, OR LIABILITIES, EXPRESS OR IMPLIED.

ECCOTEMP SHALL NOT BE LIABLE, EITHER IN CONTRACT OR TORT, FOR ANY DIRECT, INDIRECT, INCIDENTAL
OR CONSEQUENTIAL DAMAGES, OR ANY LOSS, DAMAGE, OR INJURY TO PERSONS, INCLUDING DEATH,
PROPERTY, OR THINGS, OR FOR DAMAGES OF ANY KIND OR NATURE INCLUDING BUSINESS INTERRUPTION,
INCONVENIENCE OR LOSS OF ANTICIPATED PROFITS OR SAVINGS OCCASIONED BY OR ARISING OUT OF THE
USE, MISUSE, NONUSE, REPAIR, REPLACEMENT OR DELAY IN DELIVERY OF THE PRODUCT. ECCOTEMP SHALL
NOT BE LIABLE FOR THE COST OF ANY WORK DONE BY PURCHASER OR OTHERS TO THE PRODUCT.

This Limited Warranty gives specific legal rights. Some jurisdictions do not allow the exclusion or limitation of
implied warranties or incidental or consequential damages. In such jurisdictions, the limitations or exclusions do
not apply to the Owner. The Owner may also have other rights that may vary by jurisdiction.
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VI. EXCLUSIONS
The following exclusions apply to this Limited Warranty:

1.

A repair, replacement, or refund will not be provided under this Limited Warranty unless the Product
containing the defective component is properly installed and maintained according to Eccotemp's
Installation Manual and Use & Care Manual and in compliance with all applicable federal, state/province, and
local laws, regulations, codes, policies, and licensing requirements. Any abuse, misuse, alteration, neglect, or
misapplication of the Product will render this Limited Warranty null and void.

A repair, replacement, or refund will not be provided if the Product is damaged by services performed by
third party service providers other than Eccotemp Systems.

Eccotemp systems is not responsible for any expenses arising from labor services, including but not limited

to, installation or removal services due to a warranty claim.

A repair, replacement, or refund will not be provided if the Product is used in a hot water circulation loop, in
series with a circulation system, where an on-demand recirculation system is incorporated, or in any other
corrosive or otherwise destructive environment where the Product is not intended to be used as set forth in
Eccotemp’s Installation Manual and Use & Care Manual.

A repair, replacement, or refund will not be provided if the Product is damaged as a result of improper
installation, including improper ventilation materials, sizing, length, elevation, condensation drainage, or
inadequate airflow.

A repair, replacement, or refund will not be provided if the Product is damaged as a result of improper use,
including freezing within the unit or surrounding piping, incorrect sizing for the application, scale build up,
or incorrect gas and/or water pressure.

This Product shall not be used as a pool or spa heater. Use of the Product as a pool or spa heater shall be
considered misuse and will render this Limited Warranty null and void.

A repair, replacement, or refund will not be provided if the Product is damaged by the use of non-potable,
untreated or poorly treated well water, or water with high PH levels or hardness levels in excess of 12 grains
per gallon (200 mg/L).

A repair, replacement, or refund will not be provided under this Limited Warranty if the original serial
number on the Product has been removed or altered in a way that causes the serial number to not be
readily determined.

Eccotemp will not pay electricity or fuel costs, or increases in electricity or fuel costs, for any reason
whatsoever, including additional or unusual use of supplemental electrical heat.

Eccotemp will not be responsible for any default or delay in performance under this Limited Warranty

caused by any factor or contingency outside of its control.

VII. MISCELLANEOUS

No agent, employee or representative of Eccotemp has any authority to bind Eccotemp to any representation or

warranty concerning the Product not contained in this Limited Warranty. Eccotemp reserves the right and authority

to change, modify or alter this warranty at any given time.

VIIl. FOR CUSTOMERS WITH A HOME WARRANTY

Often your home warranty will assist in covering some of the fees related to your home appliances, such as your

water heater. Be sure to check with your home warranty company for assistance prior to reaching out to Eccotemp.
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CHECK OUT SOME OF OUR SMARTHOME PRODUCTS
COMPARISON OF 45H AND SH22
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45H SH22
Installation Outdoor (Indoor Available) | Indoor (Outdoor Available)
BTU 45,000-140,000 45,000-140,000
Max Flow Rate 6.8 GPM 6.8 GPM
Min Flow Rate 0.6 GPM 0.6 GPM
Portable No No
Voltage 120V 120V
Gas Type Available in NG & LP Available in NG & LP
Venting Not Needed Needed
Regulator & Hose Not Available Not Available

Temperatures Automatic 90° - 120°F Automatic 90° - 120°F
Warranty 10 Years - Heat Exchanger | 10 Years - Heat Exchanger
5Years - Parts

5Years - Parts

Product Dimensions

25.5"x14.5" x 6" - 36.4 lbs

27" x 14" x7.25" - 39 Ibs
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