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92 Cup Rice Warmer

User Manual

Model:  177RW90

Please read and keep these instructions. Indoor use only. 
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NOTE: Save these instructions for future reference.
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Specifications
Model No....................................... 177RW90
Power Rating................................ 105W
Voltage............................................ 120V ~ / 60Hz  
Capacity......................................... 92 cups
Weight............................................. 24.3 lb.
Dimensions................................... 183/4”D x 137/8”H

Keep Warm
1. �This rice warmer will automatically keep rice warm provided the power cord remains 

plugged in. 
2. �For safety reasons, always disconnect the power cord from the wall outlet when the 

warmer is not being used, or when removing the inner pot from the outer pot. 
3. �For best results, do not exceed a warming period of 12 hours.
4. �Store leftover rice in the refrigerator and re-heat in the warmer with water to prevent the 

rice from drying out. 
5. �To prevent electrical shock hazards, do not immerse the warmer, except the inner pan and 

inner lid, into water or any other liquid.
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Important Safeguards
1. Read all instructions carefully.
2. Do not touch hot surfaces. Use handles. 
3. �To prevent electric hazards, do not immerse cord, plug, or rice warmer heating plate in 

water or other liquid. 
4. Close supervision is necessary when children are present. 
5. �Unplug appliance from wall outlet when not in use and before cleaning. Allow appliance to 

cool completely before putting on or taking off pot. 
6. �Do not operate appliance if cord has been damaged, or if appliance malfunctions or 

suffers serious damage. If this does occur, contact manufacturer for repair or adjustment.
7. �Never put water or any liquid into the outer pot. Water should be placed only in the  

inner pot. 
8. Never plug in the power cord without the inner pot inside the warmer. 
9. The use of parts or accessory attachments is not recommended and may cause hazards.
10. Only use the inner pot provided. 
11. �The burn-proof pad shall be placed on the inner pot. Do not put it on top of the electric 

heat plate, otherwise it will cause damage to this warmer. 
12. Do not let cord hang over edge of table or counter, or allow it to touch hot surfaces.
13. Do not place appliance on or near gas or electric burner, or in heated oven.
14. Use extreme caution when moving appliances containing hot oil or other hot liquids. 
15. Always plug cord into a wall outlet. To disconnect, remove by plug, not cord. 
16. Always place the unit on a flat, level surface.
17. Only use the unit indoors in ambient temperatures less than 77 degrees Fahrenheit.
18. Do not connect or disconnect the power cord with wet hands.
19. Never place the unit into your refrigerator or freezer.
20. Do not use this appliance for anything other than its intended use.
21. �CAUTION: Risk of fire or burn hazard. Do not store combustible material in container. To 

reduce the risk of electric shock, cook only in removable container. Risk of fire or electric 
shock. Only operate this appliance with the removable container in place.

22. �WARNING: To reduct the risk of electric shock, do not remove or open bottom cover. No 
user-serviceable parts inside. Refer servicing to qualified personnel.

23. Any maintenance servicing should be performed by an authorized service representative.
24. FOR COMMERICAL & INDOOR USE ONLY.
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Parts Identification

Cautions 
1. Use only an electrical outlet with proper voltage. 
2. �Do not share the electrical outlet with other kitchen appliances while using your  

rice warmer. 

NOTE: Only use the inner pot provided. Using other brands may cause damage 
and void the warranty.  
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How to Use
1. Use the cover to cover the warmer. 
2. Plug the cord into the power outlet. 
3. Stir rice before serving.

Using an Extension Cord
1. A short power cord is provided to reduce tripping hazards. 
2. Longer extension cords are forbidden.

Cleaning
1. Un-plug the power cord from the wall before cleaning.
2. DO NOT immerse any part of the outer body into water. Wipe clean with a dish cloth.
3. �To clean the inner pot, soak in hot sudsy water then gently clean the bottom of the pot with 

a dish cloth. BE CAREFUL not to press down too hard, or drop anything on the bottom of 
the pot, as this can cause warping and inhibit the proper functioning of the rice warmer. 

4. Wipe the warmer body and warming pot dry before storing.
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NUMBER COMMON 
FAULT

CAUSE SOLUTION

1
Rice is not 
fully cooked

•	 The rice to water ratio is off. 
•	 There is rice on the bottom of the 

inner tank or on the surface of the 
heating plate. 

•	 The bottom of the inner tank or 
the surface of the heating plate is 
deformed. 

•	 During the cooking process, the top 
cover is not closed properly, causing 
steam to leak. 

•	 The “cook” button was accidentally 
disengaged during the cooking 
process.

•	 Adjust the rice to water ratio. 
Refer to your recipe’s cooking 
instructions. 

•	 Remove pieces of rice with 
a dry cloth. Replace the 
deformed inner tank or heating 
plate. 

•	 Properly close the top cover. 
•	 Press the cooking button again.

2
Does not 
turn on

•	 The power supply is not connected 
properly.

•	 Check multiple outlets for a 
power connection. Ensure your 
outlet is properly wired for the 
electrical specifications of the 
machine.

3
Rice is 
overcooked

•	 The “cook” button was pressed again 
after cooking. 

•	 There is excess rice on the bottom/
surface of the heating plate.

•	 After the rice is cooked, do not 
press the “cook” button again. 

•	 Remove excess rice with a dry 
cloth.

4
Air leaks 
from the 
lid during 
cooking

•	 The top cover is not attached 
correctly.

•	 The edge of the inner pot is deformed.

•	 Attach the top cover correctly. 
•	 Replace the inner pot.

Troubleshooting Guide


